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The ASIS NYC Chapter thanks the
following companies, organizations
and institutions for their support to
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From The Editor’s Desk

Welcome to the
2019 edition
of Security
Director
Magazine and
the 29th ASIS
NYC Security
Conference
and Expo. I
hope that
you have an opportunity to take
advantage of all that the Trade
Show offers including the free
education seminars on topics that
tackle difficult subjects and provide
food for thought. This Trade
Show would not have happened
without the leadership of Ray Dean,
Chairman, and Craig Schwab,
Co-Chairman, plus the numerous
volunteers who assisted behind
the scenes.
I hope that you have a ticket for the
Person of the Year luncheon on
May 16th where ASIS NYC will be
honoring Chief Owen J. Monaghan,
CPP, Chief of Police/Chief Security
Officer for the New York State
Metropolitan Transportation
Authority. Chief Monaghan began
his career with the New York City
Police Department (NYPD) more
than 38 years ago as a rookie
patrol officer walking a beat in
Queens. Today he leads a police
department that is the sixth largest
in New York State and he bears
responsibility for protecting over
a trillion dollars in assets spread
over a region of 5,000 square miles
in two states. Chief Monaghan

credits the CPP credential with
providing the credibility that he
needed to be an active participant in
security discussions and decisions,
and it was well worth the long
hours spent preparing for the
exam. I had the privilege of shadowing Chief Monaghan one day
at work and there is no question
that he loves what he does. Everywhere we went in Grand Central
Terminal he was greeted by dedicated employees who are inspired
by his leadership and his no-nonsense tone at the top. He knows
every nook and cranny of that
iconic landmark and is passionate
about protecting it and the commuter railroads including the
Long Island Railroad, Metro North
and the Staten Island Railway. He
operates in a world where threats
are the norm and he must be ever
mindful of budgetary constraints
while he and his teams strive to
deter crime, target hot zones,
anticipate the next vulnerability,
uncover fraud, plus keep up with
advances in the security industry.
Chief Monaghan is a firm believer
in collaboration and maintains an
ongoing dialogue with his peers
at countless federal, state and local
agencies. He is an inspiration to us
all and the security profession is
lucky to have such an upstanding
member who never hesitates to
give back. Congratulations, Chief,
on a job well done.
In addition to the Person of the
Year, we are also honoring two

men for their selfless contributions
to the ASIS NYC. Lynn S. Brown,
the recipient of the Eugene J. Casey
Award, exemplifies the kind of
dedication and tenacity that are
so important to volunteer organizations. Monsignor Robert J.
Romano, the recipient of the Award
of Merit, has led the invocation
at countless Person of the Year
luncheons and his words never
fail to offer comfort and hope.
ASIS is made up of the best
security and law enforcement
professionals in the world and
it is a privilege to be a member
and to serve as the editor of this
magazine. For those who are new
to this industry or are reading this
magazine for the first time, ASIS,
originally known as the American
Society of Industrial Security,
encompasses the ever-expanding
world of security to include everyone who has a role in the protection
of assets. Volunteers are essential
to ASIS NYC and I hope that you
will consider participating in our
many events throughout the year.
I am pleased to announce that the
2020 ASIS NYC Security Conference
and Expo will be held May 7-May 8,
2020, at the Javits Center, so mark
your calendars, reserve your
booth now and join ASIS NYC in
celebrating 30 years of extraordinary
history.
Cynthia (Cindy) Webster, CFE
Editor
editor@asisnyc.org.
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A MESSAGE FROM YOUR

C H A P T E R

Don Francisco

L E A D E R S H I P

Steve Sacchetti

Welcome to the 29th Annual
Security Conference, Educational
Seminars and Trade Show presented
by the NYC Chapter of ASIS. The
hallmark of all ASIS events is
the sharing of ideas, knowledge
and experiences that will help
strengthen and secure the communities in which we live and work.
This year’s Educational Seminars
are a great example of how the
NYC Chapter of ASIS is fulfilling
this mission by providing world
class experts who will facilitate
discussions on some of the most
important topics facing security
professionals. The board of
directors of the NYC Chapter is
dedicated to providing tangible
value to its members through
every interaction and the 29th
Trade Show and Expo is the
centerpiece of this commitment.
In case you didn’t know, the NYC
Chapter is footing the bill for the
Educational Seminars this year;
just another example of our commitment and dedication to you.
We are excited to welcome Chief
Owen J. Monaghan, Chief of
Police/Chief Security Officer for
the NYS Metropolitan Transportation
Authority, as the Person of the Year.
The Chapter is proud to honor

Chief Monaghan for his many contributions to the security industry
and his continuous dedication to
the men and women in blue. Please
make sure to attend the Person of
the Year luncheon on May 16, 2019.
Twenty-nine years ago, our trade
show plus educational seminars,
started with six vendors on the
mezzanine level of the Penta Hotel.
It is the largest regional trade show
of its kind and it is where thousands
of security & law enforcement
professionals can view the latest
technology and services as well as
attend a full roster of educational
programs and networking events
including a raffle and cocktail
party at the end of the show.
2019 is turning out to be an exciting
year for the NYC Chapter. Over
200 security professionals recently
attended our Active Shooter event
in March, and based upon the
positive feedback, we are planning
to hold more seminar-based, half-day
events in the future. Additionally,
plans are in place for a half-day
Women in Security (WIS) Summit
in the fall, where Christina Duffy,
the Chairperson of ASIS International, will be speaking. Our Young
Professionals (YP) program is

thriving; we sponsor a Mentoring
Program and our scholarship
program promotes and supports
higher education as well as recognizes and rewards the outstanding
achievements and professionalism
of those in our industry.
The NYC Chapter of ASIS is blessed
with best security and law enforcement professionals in the industry
and we are honored to call them
colleagues and friends. We are
grateful for the ongoing support of
numerous volunteers and companies
that understand the need to leverage
our resources and shared knowledge
for the betterment of the security
industry.
Steve and I look forward to seeing
you at our annual charity golf outing on June 10, 2019 at The Village
Club of Sands Point. All proceeds
will be donated to the Marty Lyons
Foundation, so please plan to join
us for a fun-filled day on a beautiful
golf course.
Don Francisco, CPP,
Chapter Chairman
Steve Sacchetti, MSM,
Vice Chairman
NYC Chapter of ASIS
chairman@asisnyc.org
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Person of the Year

Owen J. Monaghan, CPP
Chief of Police/Chief Security Officer
NYS Metropolitan Transportation Authority
Owen J. Monaghan, CPP was
appointed to the position of Chief
of Police with the New York State
Metropolitan Transportation
Authority on January 6th, 2017.
Later that year in August, Chief
Monaghan was tasked with
additional responsibilities as
MTA Chief Security Officer in
order to better synchronize the
efforts of the MTA Office of
Security with that of the Police
Department. He currently leads
a police department which is the
sixth largest in New York State.
The MTA Police and Office of
Security is tasked with protecting
over a trillion dollars in assets
over a region of 5,000 square miles in two states.
Over 15 million people travel daily by rail, bus or
over the bridges and tunnels of the MTA.
Chief Monaghan brought 34 years of experience
in law enforcement to the MTA as a leader in
transportation and security through his career
with the New York City Police Department
(NYPD). After retiring from the NYPD in 2015 he
joined the MTA as Vice President of Security with
New York City Transit (NYCT). Prior to that he
was the two-star chief and borough commander
of Patrol Borough Brooklyn South, overseeing
the department’s largest borough command. His
command included 3,000 officers and 13 precincts
and specialty units.
Monaghan has a long history of collaborating
with federal, state and city officials, having served
more than 14 years in the NYPD Transit Bureau.
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He rose through the ranks to
become Assistant Chief and
Executive Officer, the bureau’s
second in command overseeing
2,600 police officers. He was a
key contributor to numerous
strategies for regional transit
security, NYCT security, and
Emergency Preparedness Plans.
He has received specialized
training in transit security
from the U.S. Department of
Transportation, the Department
of Homeland Security and the
Federal Law Enforcement
Training Center.
His passion for contributing
to the security industry is demonstrated through
his many volunteer leadership positions with
ASIS International. He is the recipient of the
prestigious Certified Protection Professional
(CPP) certification, awarded to experienced
security practitioners who have demonstrated
in-depth security knowledge and management
skills. He has participated in numerous working
groups developing ASIS certification programs
and has contributed to the Protection of Assets
publication. He has served as President of ASIS’s
Professional Certification Board, previously serving
as a Board Member for six years. He has also served
the Long Island Chapter of ASIS as Chapter Vice
Chair and Chapter Chair.
Chief Monaghan holds a Master of Public Administration from Marist College and is a graduate of
Columbia University’s Police Management Institute.

Person of the Year
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SECURITY GOES BEYOND TECHNOLOGY
Alliance Systems has been designing and
implementing complex security installations for critical
infrastructure in the Northeast Region for over 20 years.
Our security expertise has been a vital component in safeguarding the facilities which supply natural gas and electric
services to a combined 8 million customers annually.

ACCESS CONTROL CCTV SYSTEMS
VISITOR MANAGEMENT SYSTEMS
PERIMETER SECURITY SYSTEMS
IT NETWORK SOLUTIONS
INTRUSION DETECTION SYSTEMS
PTZ, FLIR & FIXED CAMERAS
COMMAND CENTERS
GUN SHOT DETECTION
REMOTE MONITORING
MANAGED SERVICES
LICENSE PLATE RECOGNITION

1.855.616.SAFE
www.AllianceSystemsIntegrators.com
Locations - Plainview, NY & South Hampton, NY
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Licensed by NYS Dept of State, License No. 12000271034

The Eugene J. Casey CPP Award
Lynn S. Brown

This year we recognize Lynn S. Brown for his
outstanding and selfless contributions to the NYC
Chapter of ASIS.
Lynn has served the Chapter in so
many ways but most importantly,
over the past 20 years, he has worked
tirelessly to raise money for several
charities including The Ronald
McDonald House, St. Jude’s Children
Research Hospital, The Lustgarten
Foundation for Pancreatic Cancer
Research, and The Guide Dog Foundation. Lynn’s efforts as chairman of
the annual golf outing coupled with
his stewardship as a board member and ultimately
chairman of the board have enabled the NYC
Chapter of ASIS to donate more than $200,000 to
worthwhile charities.

Lynn hails from Long Beach, New York, and has
fond memories of his summers spent lifeguarding
on the beach. He served his country with a stint
in the U.S. Navy and taught public
school before settling on a career in
sales. Lynn was supported in all of his
endeavors by his late wife, Francine,
and his son, Jake, and is blessed with
many friends who have stuck with him
through the good times and the bad.
Lynn S. Brown exemplifies the kind
of dedication and tenacity that are so
important to volunteer organizations
such as the NYC Chapter of ASIS.
Congratulations, Lynn, on a job well done!
The Eugene J. Casey CPP Award for Distinguished
Chapter Service is a special award given in honor
of one of the NYC Chapter’s founding members.
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WHY DID THE UNIVERSITY OF NEVADA LAS VEGAS
CHOOSE SAFEGUARDS INTERNATIONAL
FOR CRISIS PLANNING AND SECURITY?

THEY WANTED TO PLAY IT SAFE.
SO DID THE GUGGENHEIM MUSEUM, NEW YORK PUBLIC LIBRARY, SILVERSTEIN PROPERTIES,
MT. SINAI HOSPITAL AND CORPORATIONS AND ACADEMIC FACILITIES ALL OVER THE USA.
“Safeguards International did an outstanding job
designing a security system for our 40,000-seat
stadium and perimeter. So when we needed a video
surveillance system for our 300-acre campus, we
trusted Safeguards International to design and
oversee it.”
Jose A. Elique, Chief of Police
Director, UNLV Department of Police Services

Safeguards International is a full service electronic
security, life safety systems and design company.

For over 20 years SI has designed comprehensive
systems which address the specific, immediate
and long-term asset protection, loss prevention and
risk management needs of commercial, industrial,
institutional, cultural and residential properties.
Safeguards International’s expertise includes
these critical areas of security:
• Consulting and Project Management
• System Design and Specifications
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• Risk and Vulnerability Analysis
• Business Continuity Planning
• Merger and Acquisition Due Diligence
• Compliance to NYFD Local Law 26
• Workplace Violence Intervention Strategies
• Emergency Planning
• Disaster Recovery
• IT Security and Network Security

You’ll feel more secure when your security is with
the company America trusts.

Allan Schwartz, CPP, CHS-IV
is founder and President/CEO of
Safeguards International. He brings
a significant and rare technological
background to the security field.
As a rocket scientist he developed
numerous innovations in America’s defense and
space programs. He is Board Certified in Homeland
Security level IV. He is also an ASIS International
Board Certified Protection Professional.

SAFEGUARDS INTERNATIONAL, INC.
Crisis planning and security. Play it safe.
914.771.9739 ■ www.safeguardsintl.com

Keynote Speaker

Angel M. Melendez
Special Agent in Charge
Homeland Security Investigations (HSI)
New York, New York

Angel M. Melendez is the Special
Agent in Charge for the US Immigration and Customs Enforcement, Homeland Security
Investigations (HSI) New York office. Mr. Melendez
directs the investigative activities of over 600 investigators assigned to offices in New York City, Long
Island, the Hudson Valley, and John F. Kennedy (JFK)
International Airport. Prior to this assignment he
served as the Special Agent in Charge for the HSI
San Juan, Puerto Rico Office where he previously
held the positions of Deputy Special Agent in Charge
and Assistant Special Agent in Charge.
In 2017, Mr. Melendez directed Operation Matador,
a Department of Homeland Security (DHS) initiative
to disrupt trans-national gang activity by the notorious
Mara Salvatrucha MS-13 and other gangs in New York,
resulting in over 400 arrests. In 2016, he launched the
first airport centric DHS Border Enforcement Security
Task Force (BEST) in the nation at JFK International
Airport and commissioned the creation of a Cyber
Crimes Division in New York.
As the Special Agent in Charge for San Juan, in 2012,
he directed the execution of Operation Caribbean
Resilience, the DHS response to the dramatic increase
in violent border crimes in Puerto Rico, resulting in

the arrest of over 1,000 violent
offenders. As the Chief of the
Investigative Support Section at HSI Headquarters in
Washington, DC, he was a subject matter expert on
confidential informants and witness support programs
and authored policy that had a wide-reaching effect
on US law enforcement efforts.
Collaborating with government officials in the Middle
East, South America, Southeast Asia, and the Caribbean,
he further propelled law enforcement capacity building
efforts. As a national pioneer and advocate for HSI’s
community-based programs he instituted the first
Citizens Academy and Law Enforcement Explorer
programs for the agency.
A native New Yorker, Mr. Melendez holds a Bachelor
of Business Administration degree from the University
of Puerto Rico and attended the Senior Managers in
Government Executive Program at Harvard University.
He is a current member of the Transnational Crimes
Committee under the auspices of the International
Association of Chiefs of Police and serves on the
DHS Advisory Council for Trade Enforcement.
He is a member of the Senior Executive Service and
a US Army Veteran of the Gulf War.
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ONE.

ONE SOURCE,
ONE CONTACT
FOR FULL
SPECTRUM
SECURITY

The Leader in
Protective Services

As The Leader in Protective Services, Securitas and our 345,000 employees
worldwide help companies of all sizes and industries achieve superior security
programs and results. Our Integrated Guarding solutions deliver customized and
efficient security with the right balance of Onsite, Mobile and Remote Guarding,
and Electronic Security, Fire & Life Safety and Corporate Risk Management.
From the back office to the boardroom, warehouse to storefront, Wall Street to
Main Street – Securitas empowers people, technology and knowledge to meet
each of our clients’ security needs.

Join Us.

Do you have a passion for

service and safeguarding people

Onsite
Guarding

Mobile
Guarding

Remote
Guarding

Electronic
Security

Fire & Life Corp Risk
Safety Management

and property? We want you on

our team! Whether you are
looking for a security position in
operations, human resources,
sales or in the field, Securitas
provides the training and the
tools you need to be successful!
For more information visit us at:
www.securitasjobs.com

www.securitasinc.com
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Award of Merit

Monsignor
Robert J. Romano
Assistant Chief Chaplain

It is with great pleasure that the Board
of Directors of the New York Chapter of
ASIS International honors Monsignor
Robert J. Romano with the 2018 Award
of Merit for his continuous service to the
law enforcement community. Monsignor
Romano has been a fixture for several years at the
Chapter’s Person of the Year luncheons and always
provides the attendees with gracious words of
comfort and guidance.

Douglaston, NY, and a Master of Divinity
Degree from the Seminary of the Immaculate Conception, Huntington, NY. He
also received his certification in Pastoral
Counseling from the Post-Graduate center
for Mental Health in New York City. He
was ordained to the Priesthood for the Diocese of
Brooklyn on May 28, 1977 and is currently the Pastor
of Our Lady of Guadalupe Church in the Dyker
Heights section of Brooklyn.

Monsignor Robert J. Romano was appointed to the
New York City Police Department on October 13,
1998. Prior to his appointment, he served as the
Chaplain of the Police Self Support Group and the
NYPD Honor Legion. In March 2001, he was named
the Department’s Administrative Chaplain, as well
as the Chaplain of the Brooklyn-Queens Holy Name
and Regina Coeli Societies. That same year he was
also named Chaplain of the Committee of Police
Societies (COPS), the Columbia Association, Survivors
of the Shield and the Deceased Officers Parents Group.

On August 29, 2002 Commissioner Raymond Kelly
promoted Monsignor Romano to Deputy Chief
Chaplain of the New York City Police Department.
This was the first time in the history of the Department
that this title was used.

Monsignor Romano responded to the World Trade
Center on September 11, 2001 about an hour after the
collapse of the second tower. From that day until
mid- June 2002, he celebrated Mass every Sunday, at
the site, for members of the Emergency Service Unit,
as well as the families of those missing.
A native of Brooklyn, Monsignor Romano earned a
Bachelor of Arts Degree from Cathedral College,

Monsignor is also the Chaplain of several other law
enforcement agencies as well as a host of police
fraternal organizations.
In March of 2007, His Holiness Pope Benedict XVI
appointed him a Chaplain to His Holiness with the
title Monsignor.
On March 31, 2017, Monsignor Romano was promoted
by Commissioner James P. O’Neill to the newly created
rank of Assistant Chief Chaplain.
Assistant Chief Chaplain Romano continues to serve
the needs of the uniformed, civilian and retired
members of the department as well as their families.
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ONE TEAM – COMMIT TED TO EXCELLENCE
At Your Service in New York, New Jersey & Pennsylvania

PROTECTING YOUR PEOPLE, YOUR PROPERTY AND YOUR PEACE OF MIND.

These award-winning
ofﬁcers are some

of the dedicated DSS

professionals we count on

to provide security and life
safety services for our
valued clients.

(877) 377-7749
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DOYLESECURITYSERVICES.COM

Member Spotlight
Mario Doyle, CPP

Our 2019 Member Spotlight focuses
on Mario J. Doyle, CPP, Chief
Operating Officer for Doyle Security
Services, Inc. (DSS), a leading
provider of security and investigative services to organizations
throughout the New York metropolitan area.
Mario’s story is an American story:
a middle-class upbringing in a
strong family; working hard as
the means of getting ahead and
responding with conviction that a
life so blessed should serve others.
Prior to founding DSS, Mario
served as a senior executive with
national and regional contract
security firms. He gained a broad
range of experience in contract
management, protection services,
investigations, security operations,
compliance, quality assurance and
crisis management. Mario is a
Board-Certified Protection Professional (CPP) and holds a Private
Investigator License in New York
State, a Security Agency License in
New Jersey, and a Private Detective
License in Pennsylvania.
In addition to Mario’s direct
involvement in a wide variety of
security-related areas for clients,
he invests critical time in volunteer
work benefitting current and
future security industry leaders.
Mario has worked with the law
enforcement community for over
a decade and is recognized as a
leader in promoting informationsharing partnerships between law
enforcement and private security
organizations through TINYg,

on-going training reinforce quality
work and it add a dimension to
our teams’ performance. This is
measurable, and it is definitely
discerned by our clients.”

NCPD - SPIN, ALDONYS and his
work with ASIS International.
Mario serves as the Director for
the Nassau County Police Department’s (NCPD) Law Enforcement
Exploring program, a position to
which he was appointed to by the
police commissioner over 12 years
ago. The NCPD's Law Enforcement
Exploring program provides handson and educational programs
for young adults, focused on law
enforcement’s mission and objectives. Explorers gain leadership
and community service experience
along with career-oriented insights
focused for young adults considering law enforcement careers. The
program challenges the Explorers
to become responsible citizens in
their communities and in the nation.
This commitment to coaching,
mentoring and professional development also rings true for DSS
officers and has been infused into
the DSS ‘DNA’. Recently, as part
of Mario’s internal communication
and recognition initiatives, he has
been visiting all DSS locations
monthly to meet with his teams
and present awards to officers
doing outstanding jobs. According
to Mario, “our personal communication, officer acknowledgements
and provision for specialized

You may have met Mario when he
is serving in a leadership capacity
with ASIS International:
• Currently he is the Assistant
Regional Vice President overseeing
the NYC Chapter and was former
Regional Vice President overseeing
the entire State of New York. He is
also a former ASIS Long Island
Chapter Chairperson
• Mario is a member of the ASIS
NYC Chapter’s Mentoring Program
and has worked directly with
several young professionals
• Beginning this year, Mario is
co-chairing the ASIS NYC Chapter’s
Annual Golf Outing
Mario is past president for the
Associated Licensed Detectives of
New York State (ALDONYS) and
is currently Co-Chairman of TINYg
– a global counterterrorism organization dedicated to sharing intelligence and information about
potential terror threats from
around the world.
As the security industry continues
to grow and change with everincreasing demands for protection
services, Mario is leading his team
at DSS in meeting new business
challenges and incorporating
technological advances into standard
practice.
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THE BALANCING ACT
BETWEEN
SOFT AND HARD SKILLS
WHAT EVERY EXECUTIVE PROTECTION PRO
NEEDS TO KNOW

S

ecurity is a legitimate concern
for politicians, celebrities and
high-profile executives. These
days, many turn to executive
protection professionals to navigate
threats and keep them out of
harm’s way. These protection agents
come from diverse backgrounds;
some have law enforcement or
military experience, others do not.
Which should you consider when
hiring? That depends on your
preferences and beliefs. Clients
may view those with military or
law enforcement experience as
overly aggressive, opting instead
for a candidate who they assume
will adopt a softer approach to
their safety.

When it comes to personal protection, the best approach often
includes a mix of the soft and
hard, regardless of background.
But it can be a delicate balancing
act.

Practicing the art of avoidance
Let’s review hard and soft skills
to better understand the need for
balance.
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By Jerry Heying, CPP, PSP
Some hard skills are obvious.
Professional protectors must be
physically able to protect the client
and have the necessary training
regarding firearms and defense
to keep the client safe against
immediate threats.
But they are more than just muscle.
Protectors do everything in their
power to avoid problems by
conducting risk assessments and
taking precautions or countermeasures to mitigate or limit exposure
to especially harmful situations.
We call this the “art of avoidance.”
For example, executive protection
professionals routinely scout locations in advance to define optimal
arrival and departure points and
employ route analysis to minimize
risks for vehicle and foot traffic.
Preparation and planning trump
brute force, which is often viewed
and used as a last resort.
Another benefit to planning? The
protector’s preparations can often
maximize time for the benefit of
the executive. Time for all of us is
a valuable commodity, especially
for those who require protection.

The priority is to create a productive
environment in which the client
can live and work safely, with a
much-reduced need for the application of force. Strive to establish
a clearly defined protection program
focused on avoiding problems
before they become problems.
Doing this can even reduce liability.
Risk assessment, advance work,
intelligence activities, surveillance
detection, and physical security
processes are just a few disciplines
that may be defined as soft skills.
Qualified protection specialists
are familiar with all of these, plus
many more.

Don't overlook the obvious
There are other traits that are often
overlooked but equally important.
These so-called social skills
include the ability to communicate
effectively in both oral and written
formats, and the importance
should not be discounted. To
know the audience and to communicate appropriately is essential.
In many circumstances, a soft and
pleasant tone as opposed to a gruff
and authoritarian manner

is the most effective means of
communication.
The actions of the professional
can affect the success of the
protector/client relationship as
well. Professional protectors
work best when they are seen
when needed, and not seen
when they are not. The protector
should strive to blend in around
the client, drawing attention away
from themselves, the executive
and the environment.
It's no secret why the best protectors are compensated the most.
The operations they manage are
seamless; the details they oversee
run smoothly. Not only do they
perform the tasks at hand, but

they go the extra mile: Cars are
always there, luggage is always
picked up on time, the elevator
is always waiting, planes are
always prepped, and drivers
always know where they are
going. These too, reduce risk,
but also add value, as the client
sees these preparations as ways
to save time and money.

Follow the Scout Credo
Lastly there are certain recommended soft skill traits I like
to refer to as the “Scout Law”:
be trustworthy, loyal, helpful,
friendly, courteous, kind, obedient,
cheerful, thrifty, brave, clean,
and reverent. Each of these traits
applies in the protective mission

of protectors. Each has a value
clearly applicable for protectors.
Protection agents are more than
just guards or sets of eyes. These
trained professionals require a
broad-based skill set in order to
be effective. Striking the right
balance between soft and hard
skills is the necessary first step
to a successful protector/client
relationship.
Jerry Heying, president and CEO
of Executive Protection Institute,
has more than 40 years of private
security and executive protection
experience. Jerry can be contacted
at info@personalprotection.com
or 212.268.4555.
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Holding Evacuation
Smoke/Fire Hoods
up to the
American Standard
By Ira Gurvitch

By its very nature, an evacuation
plan must be simple enough
for everyone to understand
and execute. At the same
time, the plan’s effectiveness
needs to be rigid enough to
stand the test of a situation
that’s full of variables, including
panic and mob mentality;
unavailable exits; corrupted or
shifting building infrastructure;
visibility and problems with
the building’s air quality.
Even the best evacuation plan
can and will have problems
when faced with so many of
these variables, depending on
the length and severity of the
condition. Monthly or quarterly
fire drills can help, but in panic
situations, it’s best that evacuees have the tools necessary
to get out of a dangerous,
life-threatening circumstance
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quickly and safely. Having
American-certified smoke/fire
escape hoods made available
during an evacuation can help
neutralize many of the variables found in an emergency
situation, especially with air
quality and visibility. However,
many of the products in the
market today are not certified
to any standard. If an evacuation plan is tested for efficacy,
how can an emergency manager
make sure that an escape
hood will be effective as well?

Glutted Marketplace
Confusion over escape hood
options is very real. After
9/11, the marketplace was
flooded with a number of
different products that touted
safety during an escape situation. In 2007, responding to a

marketplace glut of questionable products, the Consumer
Product Safety Commission
tested a number of off-the-shelf
escape product . Not one of
these products passed the test.
So again, the question is how
can a smoke/fire escape hood
be integrated into an evacuation plan without questions
being raised about its effectiveness? In light of the many
sub-standard products on the
market, an American ASTM
(formerly American Society
for Testing and Materials)
Standard E2952 was established. This new ASTM standard
defines both test criteria and
approval methods. It contains
general requirements for
certification – independent
process and quality control
audits and follow-up inspection

programs – and a comprehensive schedule of performance
requirements and associated
test methods.

Certified Solutions
To earn certification, the product
must meet specified requirements for physical characteristics
including:
• Ease of donning, a full field of
vision, exposure to vibration,
puncture and tear and extremes
of pressure and temperature.
• Being tested with a series of
chemical gases, including carbon
monoxide, hydrogen cyanide,
sulfur dioxide, hydrogen chloride,
acrolein and cyclohexane. These
gases include those that are
toxic byproducts of combustion
and those that are effective
indicators of performance
against an entire class of gases.
Escape hoods incorporated
into an evacuation plan should
be certified by the Safety
Equipment Institute (SEI),
which tests thousands of safety
and protective products. SEI
currently certifies all NFPA
1981 self-contained breathing
apparatus (SCBA) used in the
fire and emergency services.

Consider the Filter
Arguably, the most important
part of the escape hood is its
filtering system. Although it is
possible to identify certain
gases and particles as likely
hazards in a fire escape situation, it is important to have a
filtering system that is effective
against both these specific
hazards and also against others
that might be encountered.
The most effective escape
hoods will need a combination
filter to remove a wide range
of particulates and gases.
• The best particulate filter
is a high-efficiency particulate
HEPA P100 filter. These will
filter 99.97 percent or better
of sub-micron particles out
of the air.
• The best gas filter will
contain a catalyst and impregnated activated charcoal. The
catalyst is essential for turning
toxic carbon monoxide, the
number one cause of deaths
during a fire, into non-toxic
carbon dioxide. The impregnated activated charcoal works
in tandem with the catalyst,
removing toxic gases from the
air and mitigating the effects

of harmful gases generated by
burning materials during a fire.
Incorporating American-certified
escape hoods into an evacuation
plan can cut down on the
number of fatalities and injuries
experienced from smoke
inhalation and visibility issues
during an emergency situation.
However, the product that is
used needs to have proven
efficacy before it can be added
to any plan, meaning that only
escape hoods certified by SEI
to the ASTM E2952 standard
should be considered. The
smoke/fire escape hoods that
have been certified to this
American standard can be
found on SEI’s website,
http://www.seinet.org
An emergency situation is
either the time nor the place
to determine whether a product
can live up to its claims!
Ira Gurvitch, President of
Elmridge Protection and
developer of the iEvac®
Smoke/Fire Hood
www.ElmridgeProtection.com
info@ElmridgeProtection.com

Continued on page 25
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You've

failed.
Now what?

Failure provides an unparalleled opportunity
for growth and positive change.
By George W. Anderson
“If you've never failed, you've
never tried anything new.”
Albert Einstein, Mathematician
“Failure is not an option.” Ed Harris,
playing Gene Kranz, in the movie
Apollo 13, the story of a successful
failure
OK, I’ve got your attention. Failure
is not something we like to think
about, or talk about, but in our
business, some degree of failure,
large or small, is inevitable. How
should we go about thinking about
failure? When a failure occurs,
what should one do? This article
will provide my thoughts on this
topic, and of course, everything I
am talking about happened to a
friend, not me. I just want to make
that clear.

Thinking about failure
As I’ve said, a failure is inevitable
in our business. As much as we try

to ensure that it can’t happen, and
minimize the impact if a failure
does occur, we are in a business
that depends on people, process
and technology, and at any time,
any one of those elements can let
us down.
Failures can be large or small, and
let’s face it, we all know someone
in the industry who has had a bad
thing befall them. If a failure is so
public, so consequential, we all
know that at times, we may be
on the chopping block as a result
(probably one of the reasons we
try so hard to prevent failures in
the first place.) If that befalls you,
and a real discussion about this
topic is not within the purview of
this article, I think the best advice
is to own it and move on. Do what
you can to learn from the event
and get back into the game. Some
of the best people I have worked
with over the years, in the police

department, and in my other
engagements, have been people
who have sat across from me and
have a little history to them. And,
if you find yourself sitting across
from such a person, remember,
looking at the person’s strengths
and what they bring to the table, of
course, needs to be balanced with
knowledge about how their failure
occurred and what it means for the
position for which they are being
considered. People who are honest
will admit what happened and how
they would prevent it from happening again; often turning out to be
the best fit for the open position.
In the hope that when and if you
have a failure and it isn’t one from
which you cannot recover, then
what does the failure mean and
how do you deal with it?
A great colleague who was a security
director and a client of mine during
Continued on page 27
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With indoor and outdoor detection solutions for
every threat level, OPTEX sensors provide
flexibility, performance, and guaranteed
reliability. With 40 years of experience and over
25 companies in our global portfolio, OPTEX has
established a worldwide reputation for quality,
innovation, and technical excellence.
Integration Spotlight
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my time as a vice president in a
major US-based security company,
said something to me early on
in our working relationship that
had a real impact on me. He said,
speaking of contract security officers,
“George, I know you are all fishing from the same pond. The difference for me is how your people are
managed and what happens when
there is a problem.” I think that is
an excellent way to look at our
industry, an industry that depends
so much on the human factor.
People aren’t widgets and they
will make mistakes. What we do
to ensure that the people we lead
understand their jobs and have the
right training and attitude, reduces
the likelihood of a failure, but it
also serves as a bit of an inoculation
when something bad does happen.
It provides a solid base from which
to recover. And, making sure that
when there is a problem, we have
a cogent plan in place also positively
impacts the recovery phase plus
provides comfort to our stakeholders
who depend upon us to make
things right.
When you look at the two opening
quotes I selected for this article,
one could almost presume they are
juxtaposed, but in reality, they are
complementary and I think very
apt to thinking about what failure
really means. As Einstein pointed
out, being so risk averse that one
never tries something new may be
a way to avoid failure, but it is a
stifling way to go about life, even
in a risk intolerant industry such
as ours. Failure may be inevitable,
but I think the point of the quote
attributed to Gene Kranz (which
he didn’t really say—Google it) is
that when you have a failure or a
problem, that simply cannot be
the end of the line; in other words,
further failure cannot be an option.
We must fix the problem, correctly
and permanently.

Initial Actions
Okay, so its Monday and you come
into a mess. The boss knows,
the boss’s boss knows, perhaps
employees and patrons know.
When you have a failure in a component of your security program,

quickly get. In particular, look
at the causal chain of events from
start to finish, and identify the
points of failure. Do you have
a single point of failure in your
system? Were there multiple
contributing factors to the failure?
Failing (no pun intended) to fully
grasp what
happened can result in
fixing only part of the
problem, or even the
wrong problem.

As you evaluate
the success of
your initial actions,
you may find you
need to alter them,
perhaps even go in
a different direction
when you look at
the data. Be flexible
and agile.
your reaction must be swift and
decisive. I think there are three
initial steps one can take to begin
the process of recovery.
• Find out what happened,
accurately, and at a granular
level.
• Get your teams laser-focused
on the issues at hand.
• Develop a set of initial, impactful
actions that will address the
issue or problem short-term and
reassure everyone that things
are on the right course.
Accurate information about what
happened is key, not only for briefing your boss, but for your understanding of the problem. And, that
understanding cannot be at the
30,000-foot level—it needs to be
in the weeds, as deep as you can

When something of
import happens in a
security program, and
you assess it as something that needs a rapid
and lasting fix, you
need to get your team’s
attention. This isn’t
business as usual—it
is a big deal. Based on
your leadership style,
you will know how to
do that. I’ve seen everything from leaders
yelling to speaking
quietly through pursed
lips. But you get the idea. You need
the team to clear the deck and get
busy on the analysis and the fixes.
To ensure the boss and your stakeholders know that you have the
problem under control, you need
to assemble the team, review the
analysis of the problem, and put
together the initial response plan.
I view these as a series of actions
that are taken in short order to
address the problem symptomatically, not necessarily at its root
cause (that will usually take some
additional investigation). The
actions may be changed as you
delve deeper into the analysis, but
generally, it is wise to take some
immediate action. Waiting can be
seen as uncertainty and you want
to demonstrate that you have a
grasp on what has happened and
what to do about it.
Continued on page 29
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THIS CENTURY’S
TURNSTILES

BOOTH
#421

Aeroturn designs, manufactures, tests, delivers and installs the world’s only Zero-Maintenance
standard and custom turnstiles. The company has not stopped delivering quality turnstiles
and services over the years to its high-pro le customers in a wide variety of vertical markets
that includes commercial, private, government, industrial, bio-pharma and education.
WHY CHOOSE AEROTURN:

• Top Tier In-House Engineering Team
• 100% Secure & Reliable Turnstile Solutions
• 100% made in USA Turnstiles
• 10 Million Passages Guaranteed

• 5-year Zero-Maintenance Warranty
• Factory Direct Delivery & Installation
• 20-Year Minimum Expected Service Life
• On-site Training & Demonstrations Available

Visit booth #421 to see live demonstrations of our unique turnstiles and see rst-hand why our
turnstiles are the only choice for perimeter protection.

Contact us at 203-262-8309 or 203-513-1124, or visit www.aeroturn.com to schedule an on-site
demonstration. Find out why our turnstiles are the only choice for perimeter protection!

Represented Exclusively by:

Phone: 646-278-4588
Email: sales@thinkreps.com
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Phone: 772-345-8728
Email: info@infusiondirect.com

www.aeroturn.com

MADE IN THE USA

Working the Problem
Now that you have the situation
under control, you next need to
delve even more deeply into what
happened, why it happened, and
assess your initial plan. I believe

direction when you look at the
data. Be flexible and agile.
A good source of information in
your quest to do a deep dive can
often be your network. Yes, we
rely primarily on our network
for job searches, but it can
also
be a source of information
from colleagues who may
have experienced a similar
issue. If you think admitting
your problem to someone
you think might be a candidate to be your future
boss, just do what I do on
Facebook, say you’re “asking for a friend.” No one will
ever suspect that YOU have
the problem.

What we do to
ensure that the
people we lead
understand their
jobs and have the
right training and
attitude, reduces
the likelihood of a
failure, but it also
serves as a bit of
an inoculation
when something
bad does happen.
there are three elements that can
help organize an approach to
developing a lasting and full
solution to a failure.
• Develop a corrective action plan.
• Leverage your network.
• Stay focused and document
what you’re doing.
A written corrective action plan is
a road map to recovery. It should
be a living document that is updated
weekly with what you are doing
and who is responsible for doing
it, with expected dates of completion indicated. And as you evaluate
the success of your initial actions,
you may find you need to alter
them, perhaps even go in a different

And if you have contract
service providers, don’t
forget, they may be another
way to tap into the industry
for answers. Do they
provide services for other
clients of similar size
with similar programs?
Contractors are programmed
to be “consultative,” and
will often be happy to share
insights into problem from their
experiences with other clients,
within the bounds of ethics, propriety and common sense.

Focus groups with troops on the
ground can also be extremely
helpful in determining what is
happening and what solutions are
needed. Get to the people doing
the job each day, not just their
supervisors or managers.
Lastly, you have to lead your team
to stay focused on the problem
and make sure the fix is what is
needed and is lasting. To do so,
regular check-ins are needed with
the team plus continuous updating
of your corrective action plan as

you go. Keep a file with documentation about the original problem
and the corrective steps. You’ll
need it for the last step in this plan.

Post Mortem
A post mortem or after-action
review (AAR) is important to the
process. Come back in 30, 60, or 90
days, and fight regression to the
mean and complacency--make the
fix stick. Dig out your last version
of the corrective action plan (the
one where you declared victory
and moved on to other things),
and your documentation file,
assemble the team, and do a deep
dive into all the steps you implemented. Are they still being done
and the way that you intended?
Does the data suggest that changes
are needed? Revalidate your
investigation and corrective steps.

Parting Thoughts
As the subtitle says, failure provides
an opportunity for growth. I look
back and know personally and
professionally, the most impactful
and lasting changes I experienced
were after a big problem that I overcame, if not an outright failure,
So, when you’re at the beginning
of the journey to fix what happened,
remember that you will survive
and come out better as a result
of what has happened. Reassure
yourself of that--positive self-talk
is known to work and it will
help you lead the team to success
because you believe you will be
successful.
Good luck to us all. And thank
you for taking the time to read
this article.
George W. Anderson, Program
Chair and Mentoring Coordinator,
NYC Chapter, ASIS International
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Solutions for Communications, Networking and Security
VoIP
Video Surveillance
Emergency Dispatch/911
Security/Access Control
Mobility & Wireless
Data Networking
Infrastructure/Cable/Fiber
Infrastructu
Uniﬁed Communications
Conferencing & Collaboration

Johnston Communications Inc.

322 Belleville Turnpike North Arlington, NJ 07031
201-991-7400
www.johnstoncom.com

Why Choose Johnston
As one of the largest systems integrators
in the Greater New York area, Johnston
sets the benchmark for excellence in the
design, implementation and support of a
full range of IT and communications
solutions.
Businesses, school districts, colleges/
universities, government agencies and
others that need the latest voice, data,
video and networking capabilities
depend on Johnston to get them.
When you need to take full advantage
of today’s communications and IT
technologies to

The Resources You Need

Experience
With a 40-year track record of success, count on
Johnston to deliver the solution you need on time and
on budget.

Expertise
When it comes to communications and IT, Johnston is
able to offer our customers the solutions that make a
difference, along with a full suite of services, from
pre-sale consulting and integration to implementation
and post-sale support.

Get your people, systems
and locations connected;

Partners

Make it easy to work anytime,
anywhere;
Take advantage of the
latest collaboration tools;
Deliver memorable customer
experiences; and

Johnston maintains strong relationships with the
leading providers of IT and communications hardware
and software, including Avaya, Cisco, Nice and Ocularis.
Additionally, our staff has an extensive portfolio of
certiﬁcations and credentials.

Secure your business,

24/7/365

You need Johnston Communications.
For more than 40 years, we have succeeded
in meeting the needs and exceeding the
expectations of our customers.

We became a go-to resource by investing in 24/7/365
operations support. Count on Johnston to be there
when you need us.

At Johnston, “We work for your business.”
Try us and see.
© Copyright Johnston Communications 2019

CHINA’S BELT & ROAD INITIATIVE
PRESENTS NEW OPPORTUNITIES
FOR THE SECURITY INDUSTRY

I

n 2013, President Xi Jinping
announced his socioeconomic
development vision for China
and the world: the Belt and Road
Initiative (BRI), a Chinese-led
revival and expansion of the
ancient Silk Road trading network.
In 2015, Beijing published a charter
that officially defined the BRI as a
plan to “promote the connectivity”
of Asia, Europe, and Africa via
land and sea “in the interests of
the world community.” In the past
four years, the purview of the BRI
has extended to Oceania, South and
Central America, the North and
South Poles, and even outer space.

The possible motives underlying
the BRI are numerous, complex,
and debatable. Skeptical (typically,
Western) audiences denounce the
BRI as a self-serving Chinese
campaign to assuage domestic
overcapacity (and unemployment),
acquire natural resources, proliferate
its overseas military presence, and
seize control of the global flow of
information. Meanwhile, proponents
of the BRI (namely, China) hail it
as a “win-win for all”— emphasizing how, in their view, the BRI’s
critical infrastructure projects are
linking, stimulating, and modernizing emerging markets worldwide.
After only six years, the BRI has
already grown “too big to fail.”
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By Philip Dubow
Estimates of the BRI’s final price
tag range from $1 trillion to $8
trillion (over an unspecified period
of time). To date, nearly 160 countries
have either formally signed on
to the BRI or publicly expressed
support for it. For these reasons,
not only does the future of China
depend upon the stability and
success of the BRI, but also so does
the survival of the nations that are
incurring alarmingly heavy debts
in order to participate in it.
Regrettably, most BRI observers
remain preoccupied with commercial
calculations and geopolitical intrigue,
which tends to blind them to what
should be their most immediate
concern: crime and terrorism. After
all, if rogue actors are allowed to
undermine or exploit with impunity
the individual parts that comprise
the whole of this initiative, then
there will be no initiative.
As noted by the United Nations
Office on Drugs and Crime, regional
economic integration (and simultaneous deregulation) must be
accompanied by matching security
cooperation. Unfortunately,
though, the law enforcement and
intelligence agencies of China and
its BRI partner states “are not
keeping pace with the speed of
change.” This is because these
agencies “are reflective of a time

when crime was more of a local
phenomenon,” rather than a
transnational (let alone an online)
one. As a result, cross-border
offenses are committed faster than
said agencies can “develop the
skills and relationships” to mitigate
and prevent them.
The inability (and, unwillingness,
in certain cases, due to corruption)
of national security apparatuses
to protect the BRI has ushered in a
new era of opportunity for private
security practitioners and organizations—which are perfectly positioned to fill in these urgent gaps.

Physical Security
Although China has been open to
foreign investment for forty years,
restrictions on Chinese firms conducting business abroad remained
in force until nineteen years ago.
Accordingly, Chinese enterprises
(particularly, the lethargic stateowned monopolies) are generally
unaware of how best to secure
their assets and personnel in unfamiliar (and dangerous) locations.
Private security companies with
international (and, ideally, hostcountry) experience can deploy
ASIS-certified professionals to BRI
worksites to implement robust
protocols and facilitate in-depth
trainings. Chinese companies tend

to be amenable (albeit discreetly)
to this type of external assistance,
given that physical breaches along
the BRI are a larger problem than
they would care to admit.

Cybersecurity
China is currently working with
its BRI partner states to increase
their Internet access and mobility
via fiber-optic cables, satellites,
and a nascent 5G network.
Granted, it is highly unlikely that
Chinese enterprises will allow
foreign cybersecurity professionals
anywhere near their technology.
Nevertheless, the governments of
and corporations within BRI partner
states, which are either using
Chinese technology or considering
whether to do so, would probably
welcome objective outside opinions.
Given the mounting pressure that
the United States is putting on
its allies (especially, in Europe)
to divest from Huawei and ZTE,
these countries are already beginning to take second looks at the
value, efficacy, and safety of their
collaborations with these two
embattled companies. In this context,
opportunities for cybersecurity
experts abound.

Compliance, Due Diligence,
and Investigations
A 2017 analysis by Deloitte found
that 90% of BRI projects were
funded by Chinese banks. The
Center for Strategic and International Studies reported that, in
these instances, 90% of the firms
selected to execute these projects

were Chinese. Meanwhile, for the
remaining 10% of projects, which
were financed by multilateral
development banks, the procurement outcomes were much more
balanced: 40% of the firms chosen
were from the host countries, 30%
were Chinese, and 30% were from
third countries. In order to ensure
the sustainability and transparency of the BRI, prominent voices
(including from within China) are
beginning to advocate for a more
multilateral approach.
The more open and impartial BRI
tenders become (as a result of
increased multilateralism), the
fewer barriers to entry will exist
for non-Chinese enterprises. These
foreign companies—as they evaluate and respond to BRI procurement
requests and weigh potential
joint ventures with (sometimes
questionable) BRI counterparts—
will require compliance and due
diligence professionals to guide
them through these complicated
decisions.
A major criticism that has been
levied against Chinese enterprises
is the lack of local hiring at its BRI
worksites. Gradually, in order to
allay these concerns, Chinese companies have been filling a majority
of their BRI-related vacancies with
host-country nationals. Most
Chinese firms are unaccustomed
to vetting large numbers of foreign
personnel, since, previously, the
bulk of their employees were
imported from back home. Thirdcountry firms that lack experience
in certain host countries may

encounter similar challenges when
staffing BRI projects. Consequently,
there will be an increased demand
for ASIS-certified investigators to
conduct pre-employment screenings—as well as identify and
neutralize risks of fraud, theft, and
workplace violence—will become
increasingly in demand.

Conclusions
The above three sections are merely
an overview of the myriad opportunities that the BRI is creating for
private security practitioners and
organizations. In the near future,
the BRI’s budding competitors will
generate even more opportunities.
Japan’s $200-billion Partnership
for Quality Infrastructure has been
ongoing since 2015. In 2017, Japan
joined India to launch the AsiaAfrica Growth Corridor. In July,
the United States, Japan, and
Australia announced a trilateral
agreement on infrastructural
development in the Indo-Pacific.
The United States has already
pledged nearly $115 million
towards this effort. In October
2018, President Donald Trump
signed bipartisan legislation to
establish the International Development Finance Corporation,
which will have a $60 billion
investment cap.
In closing, the BRI and its competitors are changing our world—
and the private security industry
along with it.
Contact the author:
psdubow@gmail.com

33

May 2019 ASIS NYC Security Conference
Time

Topic

Presenter

9:30am – 11:00am

Failing Forward:

Moderator: :
Paul F. Benne, PSPI
President, Sentinel Consulting, LLC

Short Description: A panel discussion with leading industry
experts on security project challenges and how we can
learn from them.
Full Description: Security technology projects are complex
and anyone who has been involved in a project deployment
is well aware of the challenges that arise is accomplishing
what seamed all to waste in the sales phase of the project.
This session will give an honest and vulnerable perspective
from the manufacturers, consultants, integrators, and
owners on security technology projects and how we as an
industry can continue to improve.

11:15am – 12:30pm

Change is Here!
The beginning of a paradigm change that urges
adoption/understanding of new technologies
This program will address:
• Understand how manned guarding is adapting to
improving technology
• . Learn how the evolving guarding paradigm of delivering
performance and savings can benefit your customers,
career and company
• Gain insight into the industry changes to assist in
career focus and developmen
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Panelists:
Douglas Farber - Global Head of Security,
Millennium Management LLC
Toby Heath, CPP, PSP - Electromechanical
Specialist, ASSA ABLOY
John Palumbo - President, Unlimited
Technology, Inc.
Clark Harbaugh - Senior Manager of
Strategic Sales, Tyco Security Products

Steve Reinharz
President
Robotic Assistance Devices, Inc.

& Expo Educational Session Schedule
Time

Topic

Presenter

1:15pm – 2:30 pm

Cybersecurity at the Door & The Promise of SIA OSDP

Tony Diodato, CTO

Discussion of Strategies that:
• Solve the current vulnerabilities inherent in
legacy protocols

Cypress Integration Solutions

• Deliver an increased level of security
• Support advanced functionality and user experience
• Promote interoperability and lowers costs

2:30pm – 3:45pm

Where Insider Threat Lives:
The Intersection of the Humans, Cultures and Controls
This presentation and panel discussion will utilize real life
examples to focus on the challenges of insider threat
programs to integrate across enterprises in an integrated,
holistic manner – particularly the cultural aspects of
organizations which impact conduct risk and program
success. The panelists will offer real life experiences,
practical tips and techniques for addressing InT in a low
and high tech management environment.

Jeremy Fromm,
Business Development Manager –
East, Mercury Security
Joe Gittens
Director of Standards,
Security Industry Association

John Bass
Director in the Global Data Risk (GDR)
Practice at Duff & Phelps
Tara M. Carcillo
Senior Advisor at Duff & Phelps
Dale R. Killinger, FBI (Ret)
Senior Advisor at Duff & Phelps
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A
A+ Technology & Security Solutions, Inc
Booth: 412
1490 North Clinton Avenue
Bay Shore, NY 11706
631-675-2237
www.aplustechnology.com
Access Systems Integration
Booth: 201
1 Industrial Way West
Building D, Suite C
Eatontown, NJ 07724
347-675-7363
www.accesssi.com
Access Systems Integration (Access SI) is a
full-service electronic security organization
providing best-in-class fully integrated
security system technologies and support protecting our clients' most valuable
resources and assets, minimizing risk
exposure and safeguarding proprietary
data and information.
Our company is led by veterans of the
security industry with decades of collective
experience and an unmatched knowledge
of today's state-of-the-art security systems
integration solutions that deliver a meaningful difference for Access SI clients.
AeroDefense
Booth:104
101 Crawfords Corner Rd.
Holmdel, NJ 07733
201-406-7713
www.aerodefense.tech
Aeroturn, LLC
Booth: 421
15 Hurley Road, Suite 2C
Oxford, CT 06478-1047
203-262-8309
www.aeroturn.com
100% Made in USA Oxford, CT location,
Aeroturn has been offering integrators and
end users this century’s turnstiles that
include a comprehensive range of turnstile
products. With an engineering team that is
second to none; the team has been together
for over two and a half decades in the product
design, development and manufacturing
field and continues to lead the way in the
security industry. Since its inception in 2001,
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Aeroturn offers every customer a 5-year
warranty, zero maintenance mechanisms,
10 million passages guaranteed, site specific cabinets, 10,000 cycle factory burn-in, and
industry unique-factory direct delivery and
installation.
Aiphone Corporation
Booth: 411
425-455-0570 x 8109
6670 185th Avenue
Redmond, WA 98052
800-692-0200
www.aiphone.com
For over 60 years, Aiphone has solidified
its position as one of the world’s leading
providers of communication and intercom
systems. The Aiphone brand has become
synonymous with innovation and outstanding
quality which has placed the company and
its products at the forefront of the security
and communication market. Aiphone remains
committed to providing unmatched customer
service by offering customized solutions
tailored to support any intercom application.
Allied Universal Security Services
Booth: 405
330 W 34th Street, 18th floor
New York, NY 10001-2406
212-328-0209
www.AUS.com
Alpha Technologies
Booth: 500
3767 Alpha Way
Bellingham, WA 98226
360-647-2360
www.alpha.com
Alpha Technologies provides power solutions
for security, traffic monitoring, communications and data networks worldwide, earning
a reputation for reliability and performance.
With the launch of our next-generation
AlphaGateway product line, our new solution
provides critical network power, high
capacity backhaul, and the necessary
installation real estate to provide power-overEthernet to devices such as Wi-Fi radios
and surveillance cameras. Each AlphaGateway
model allows for flexible, strategic placement
of interactive devices in virtually any
environment. In addition to AlphaGateway,
Alpha’s full line of power products includes

standby, non-standby and uninterruptible
power supplies, surge suppressors, enclosures,
batteries and powering accessories.
Altronix Corporation
Booth: 310
140 58th Street, Bldg A-3W
Brooklyn, NY 11220-2521
718-567-8181
www.altronix.com
A global leader in power and data transmission solutions for professional Security,
Surveillance, Access Control and Fire applications, Altronix designs and manufactures
innovative solutions that integrate disparate
infrastructure and maximize overall performance and efficiency. Our comprehensive line
of power products and peripherals feature
the quality, reliability and unparalleled
customer support that have been associated
with Altronix for over 35 years – proudly
made in the U.S.A and backed by a Lifetime
Warranty.
Ameristar Perimeter Security
Booth: 105
918-835-0898
www.ameristarfence.com/en/site/
ameristarfencecom/
Ameristar Perimeter Security manufactures
an array of perimeter security products.
These products range from vehicle barriers,
bollards, gates & security fencing. Ameristar’s
fence systems provide security, strength
and protection while combining an open
aesthetic appearance for the highest level of
perimeter control. Ameristar is “The Single
Source Solution” for your physical security
project. Let us help you to choose the product
most appropriate for your application
Arcules
Booth: 108
17875 Von Karman Avenue
Suite 450
Irvine, CA 92614
949-572-5574
www.arcules.com
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ASIS International
Booth: 126
1625 Prince Street
Alexandria, VA 22314
703-519-6200
www.asisonline.org

Avigilon Corporation
Booth 212
4001 East Plano Pkwy
Plano, TX 75074
888.-81-5182
www.avigilon.com

Founded in 1955, ASIS International is the
world's largest membership organization
for security management professionals.
With hundreds of chapters across the globe,
ASIS is recognized as the premier source
for learning, networking, standards, and research.
Through its board certifications, awardwinning Security Management magazine,
and Global Security Exchange (formerly the
Annual Seminar and Exhibits)—the most
influential event in the profession—ASIS
ensures its members and the security community have access to the intelligence and
resources necessary to protect their people,
property, and information assets.
Learn more about the work we do at:
www.asisonline.org.

Avigilon, a Motorola Solutions company,
provides trusted security solutions to the
global market. Avigilon designs, develops,
and manufactures video analytics, network
video management software and hardware,
surveillance cameras, and access control
solutions. Avigilon's solutions have been
installed at thousands of customer sites,
including school campuses, transportation
systems, healthcare centers, public venues,
critical infrastructure, prisons, factories,
casinos, airports, financial institutions,
government facilities, and retailers.

ASSA ABLOY Americas
Booth: 100
100 Sargent Dr
New Haven, CT 06511-5918
203-909-1008
www.assaabloy.com
ASSA ABLOY Door Security Solutions
combines the expertise of the industry’s
most knowledgeable door opening professionals with the comprehensive product
offering of leading door and hardware
brands to provide complete solutions to
partners and end-users in commercial,
retail, multi-family, government and
institutional facilities. Coupling innovative
technologies with insight on specifications,
design, support, training and code compliance,
ASSA ABLOY Door Security Solutions works
closely with the architectural, security,
facilities and integrator communities to
address the many challenges they encounter
serving and securing their customers.
Visit www.assaabloydss.com.
AT&T
Booth: 106
77 water street
New York, NY 10005
646-884-1076
www.att.com

Axis Communications
Booth: 409
300 Apollo Drive
Chelmsford, MA 01824-3629
978-614-2000 x3017
www.axis.com
Axis offers intelligent security solutions that
enable a smarter, safer world. As a global
leader in network video, Axis is continually
launching innovative network products
based on an open platform and delivering
high value to customers through a global
partner network. Axis has long-term relationships with partners and provides them
with knowledge and ground-breaking
network products in existing and new markets.

B
BriefCam
Booth: 216
275 Grove St.
Newton, MA 02466
617-851-4983
www.briefcam.com
BriefCam is the industry’s leading provider
of Video Synopsis® and Deep Learning
solutions for rapid video review and search,
face recognition, real-time alerting and
quantitative video insights. By transforming
raw video into actionable intelligence, BriefCam dramatically shortens the time-to-target
for security threats while increasing safety
and optimizing operations. BriefCam’s
award-winning products are deployed by

law enforcement and public safety organizations, government and transportation
agencies, major enterprises, healthcare and
educational institutions, and local communities worldwide. For more information
about transforming video surveillance into
actionable intelligence, visit
https://www.briefcam.com.
Building Intelligence Inc.
Booth: 419
545 5th Avenue
New York, NY 10017
646-300-3197
www.buildingintelligence.com
Care Security System
Booth: 323
7 Hemion Rd.
Montebello, NY 10901
201-675-6164
www.care-inc.com

C
Christie Digital Systems USA, Inc.
Booth: 511
10550 Camden Dr.
Cypress, CA 90630
610-290-3298
www.christiedigital.com
Founded in 1929, Christie is a USA-based
global provider of high-performance display
and processing products for demanding
professional applications. Our range of
products and services make us the preferred
single-vendor supplier of complete, end-toend AV solutions. As a manufacturer of a
wide range of display solutions, choosing
Christie ensures a simple and seamless
process from concept to installation to
commissioning to service. Our technical
industry professionals work directly with
end-users, channel partners and consulting
engineers to develop the most effective
solution for any application.

D
Databuoy Corporation
(ShotPoint)
Booth: 205
8230 Leesburg Pike
Vienna, VA 22182
240-351-5123
www.dbuoy.com
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Databuoy will be exhibiting the ShotPoint®
gunfire detection and localization system.
ShotPoint® senses gunfire, isolates the
source, and instantly transmits shooter
location alerts. Through the proprietary
“Know When It Counts®” application, shot
locations are displayed onto maps and also
floor plans with pinpoint accuracy. Each
shot report can be annotated with imagery
and video from nearby cameras. ShotPoint®
can also instantly transmit reports to
inform responders and warn the public.
ShotPoint saves lives and reduces damage
by providing responders with the critical
information required to accelerate tactical
response, neutralize threats, and deploy
emergency medical services.

E
Elmridge Protection Products, LLC
Booth: 420
1200 Clint Moore Road, Suite 15
Boca Raton, FL 33487
561-244-8337
www.elmridgeprotection.com
Elmridge Protection is certified ISO
9001:2015 for manufacture of the iEvac®
Smoke/Fire Hood. iEvac® is the only
Smoke/Fire Hood certified ASTM/SEI
E2952 to the American National Standards
on Respiratory Protective Smoke Escape
Devices. The U.S Department of Homeland
Security designated iEvac® as Qualified
Anti-Terrorism Technology. iEvac® protects
against carbon monoxide, hydrogen cyanide,
smoke, gases, and a host of chemical and
biological agents such as sarin, tear gas,
hydrogen sulfide, and more. iEvac® is latex
free and packaged for long-term storage,
no maintenance, no fit test required, and
can be donned in under 20 seconds. Contact Elmridge Protection 561-244-8337
sales@elmridgeprotection.com
www.elmridgeprotection.com
Evolv Technology
Booth: 501
200 West Street
Waltham, MA 02451
617-571-3866
www.evolvtechnology.com
Evolv Technology protects everyone’s
fundamental right to be safe in all the
places people gather. The company is an
emerging leader in preventing threats
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before they occur by consistently scanning
everyone for weapons and bombs without
the need to stop or empty pockets. With
our first product, Evolv EdgeTM, a positive
visitor experience is balanced with a proactive approach to enable security anywhere,
without disruption to traffic flow – including
at transportation hubs, sports stadiums,
entertainment venues, hotels and conference
centers, airports, special events, houses of
worship and government agencies. Tested,
proven and certified.

F
FAST-PASS VISITOR MANAGEMENT
Booth: 210
3595 Fiscal Court
West Palm Bch, FL 33404-1782
561-691-0050
www.siscocorp.com
FAST-PASS is the industry leader in electronic identity and visitor management solutions that rapidly identifies, captures and
logs visitors, volunteers, employees, contractors and vendors. The solutions can
cross check against national public sex
offender registries and internal watch lists,
which the customer would create to identify unwanted visitors from entering ones
facility. I.e. Restraining orders or other protocols defined by the end user. Predators
like to remain anonymous, FAST-PASS
gives them an identity.
FM Valenti, Inc.
Booth:404/405
5 Bourbon St.
Peabody, MA 01960
973-570-8717
www.fmvalenti.com
FM Valenti, Inc. is Celebrating its 52st Year
as a leading Manufacturers' Representative
Company. Second generations owners,
Sean and Steve Valenti lead a sales team of
14 supporting the Northeast in the Security
& Pro AV markets. We are here to help you;
the Dealers, Integrators, Consultants and
End Users. Our sales reps are trained to
support your needs through technical selling, design assistance and presentations. By
having a true understanding of the products
we sell, we can help you get the solutions
that not only meet but are sure to exceed
your expectations. “We Represent Quality”.

G
GENETEC
Booth: 303
2280 Boulevard Alfred Nobel
Montreal, QC
Canada H4S 2A4
514-332-4000
www.genetec.com
Genetec, Inc. is a technology company with
a broad solutions portfolio that encompasses
security, intelligence, and operations. The
company’s flagship product, Security Center, is an open-architecture platform that
unifies IP-based video surveillance, access
control, automatic license plate recognition,
communications, and analytics. Genetec
also develops cloud-based solutions and services designed to improve security and contribute new levels of operational intelligence for governments, enterprises, transportation applications, and communities.
Founded in 1997, Genetec serves its global
customers through a network of resellers,
integrators, certified channel partners, and
consultants in more than 80 countries.

H
Hanwha Techwin America
Booth: 505
500 Frank W Burr Blvd
Teaneck, NY 07666
908-418-0017
www.hanwha.com
Hanwha Techwin America delivers surveillance and security solutions with unparalleled levels of technology, innovation, performance and value for virtually any
venue. We offer video surveillance products including IP cameras, storage devices
and management software founded on
world-class optical design, manufacturing
and image processing technologies. Hanwha represents tremendous innovation for
end-users and ease of installation for our
partners with features including high
frame-rates, day & night (ICR), advanced
WDR (150dB) and H.265/H.264/MJPEG
multiple streaming codecs. Hanwha also
offers a full suite of onboard analytics such
as intelligent video analytics (appear, disappear, loitering) and sound classification
(explosion, glass breakage, gun shot and
scream detection).
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I
IndigoVision Ltd
Booth: 418
300 Broadacres Drive
Bloomfield, CT 07003
781-410-5283
www.indigovision.com
IndigoVision has over two decades of
experience developing innovative, complete,
end-to-end security surveillance solutions.
From our security management software
and hardware; powerful video analytics
and intelligent cyber-security products, to
IP cameras and network video recorders:
our products are trusted and proven globally,
across multiple markets, in some of the
highest profile sites and harshest environments. IndigoVision give you the right
solution, experience, technology and support to provide you with the innovation
that makes you safe.
International SOS
Booth: 506
3600 Horizon Blvd, Suite 300
Feasterville Trevose, PA 19053-4949
856-313-6533
www.internationalsos.com
THE WORLD'S LEADING MEDICAL &
SECURITY RISK SERVICES COMPANY.
We care for clients across the globe, from
more than 1,000 locations in 90 countries.
Our expertise is unique: More than 11,000
employees are led by 5,200 medical professionals and 200 security specialists. We
pioneer a range of preventive programs
strengthened by our in-country expertise.
We deliver unrivaled emergency assistance
during critical illness, accident or civil
unrest. We are passionate about helping
clients put Duty of Care into practice. With
us, multinational corporate clients, governments and NGOs can mitigate risks for
their people working remotely or overseas.

J
Johnson Controls-Security Products-Tyco
Booth: 315
11955 Exit 5 Parkway
Fishers, IN 46037
317-504-4310
www.jci.com
JTyco, part of Johnson Controls, is a worldleading, global manufacturer offering the

most comprehensive portfolio of video
surveillance, intrusion and access control
solutions including IP cameras, encoders,
network video recorders (NVR), digital
video recorders, monitors, storage devices,
video management system (VMS) software,
access control kits, door controllers, ID badge
solutions, physical security information
management (PSIM). Our products protect
42% of Fortune 500 companies and leading
retailers, commercial enterprises, educational
facilities and transportation systems throughout the world. www.tycosecurityproducts.com
American Dynamics, DSC, Exacq, Illustra,
Kantech, Software House.
JCI Security Solutions
Booth: 107
2450 Blvd of the Generals
Norristown, PA 19403
215-779-9915
www.jci.com
Johnson Controls Security Solutions helps
companies with a need to deploy complex,
enterprise-wide security solutions. By
seamlessly integrating electronic security
solutions into existing IT infrastructures,
the company helps enterprises become
safer, more secure, and more sustainable.
Follow the company @JCI_Buildings on
Twitter.
John Jay College of Criminal Justice
Booth 118/120
520 West 59th St.
Room 433.08HH
New York, NY 10019
212-289-0093
www.jjay.cuny.edu
Johnston Communications
Booth: 220
322 Belleville Turnpike
North Arlington, NJ 07031
201-428-2044
www.johnstoncom.com
NJ & NY State-contract approved Vendor,
in business for 40 years -- voice and data
networks, wireless networks, video surveillance system, 911 Dispatch systems, and
cabling infrastructure. Our management
team has an average of 30 years experience
in the telecommunications industry. When
you select our company as your vendor,
you hire experienced telecommunications

professionals who are involved in meeting
our customers' needs on a daily basis.
From the President down to the Installation
Supervisors, all staff members understand
what it takes to complete a large project
accurately and on schedule. We work for
your business.

M
Metrocom NYC Inc.
Booth: 223
250 W. 40th Sreet.
New York, NY 10018
917-440-8102
www.metrocomradio.com
Metrocom has been providing two-way
radio communications equipment, systems
and services in the New York area since 1979.
Metrocom offers two-way radio solutions
that include 24/7 emergency service.
Weather you need to communicate within
a building, across town or across the country,
we have the right two-way radio solution
that will fit your need. Metrocom also offers,
pick up and delivery service as well as
rental radios for any event size. Please call
and arrange for a no cost demonstration of
the latest products
MG Security Services
Booth: 508
133 W 25th Street, Suite 8W
New York, NY 10001
917-733-3251
www.mgsecurityservices.com
Milestone Systems
Booth: 215
5300 SW Meadows Road, Suite 400
Lake Oswego, OR 97035
971-713-7056
www.milestone.us
Founded in 1998, Milestone Systems is a
leader in open platform IP video management software dedicated to delivering
high-quality business video platform software with a community of hardware and
software partners that can integrate video
solutions for security. The company’s
objective is to provide the community’s
customers with improved organizational
processes and safety levels through the
management, integration, and distribution
of digital video data.
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Morse Watchmans, Inc.
Booth: 112
2 Morse Road
Oxford, CT 06478-1040
203-264-4949 x537
www.morsewatchmans.com
Morse Watchmans is a leader in high-quality,
cost-effective guard tour and key control
solutions. Specializing in state-of-the-art
management that includes KeyWatcher
Touch, KeyWatcher Illuminated, AssetWatcher
(RFID lockers), TamperProof key rings, and
the PowerCheck Guard Tour System. The
company’s products are modular, reliable,
easy to use, and scalable to meet specific
needs. Products are designed and manufactured in Oxford, CT.
MSA Security
Booth: 307
212-509-1336
www.msasecurity.net
MSA Security is a leader in high consequence
threat protection, explosives detection,
intelligence analysis, specialized training,
and investigative services for corporate
and government clients. The company’s
technology and robust security solutions
protect people and property every day,
delivering peace of mind, enhanced operational efficiencies, and minimized business
disruption.

N

NEDAP
Booth: 514
500 W. Main Street, Suite 301
Branson, MO 65616
417-339-7368
www.tuxen.com

O
ONSSI (ON-Net Surveillance Systems)
Booth: 413
1 Blue Hill Plaza, 7th Floor
Pearl River, NY 10965-3104
845-732-7900 x 7951
www.OnSSI.com
On-Net Surveillance Systems, Inc. (OnSSI)
was founded in 2002 with the goal of
developing comprehensive and intelligent
IP video surveillance management software.
OnSSI’s Ocularis IP security and surveillance
VMS platform increases security, reduces
operational costs, and helps organizations
move closer to prevention. Ocularis delivers
open architecture, flexibility, and scalability
for a range of applications including
education, gaming, government, healthcare,
manufacturing, public safety, transportation,
and utilities.
Optex Incorporated
Booth: 305
18730 S. Wilmington Avenue, Suite 100
Rancho Dominguez, CA 90220
800-966-7839
www.optexamerica.com

NAVCO
Booth: 507
1335 S. Acacia Ave.
Fullerton, CA 92841
714-292-0700
www.navco.com

Oxford, CT 06478
203-264-4949
www.morsewatchman.com
Oxford, CT

For video, alarms, access control, and
analytics, NAVCO is a value-added business
partner with more than 45 years of experience installing and repairing electronic
security systems nationally. NAVCO helps
clients know that their business, employees,
customers, and property are secure. The
company’s technicians fix problems with
parts already on their trucks, with a 95
percent success rate. NAVCO is dedicated
to enhancing the value of a business while
maximizing the return on its security
system investment.

Panasonic
Booth: 217
800 Gessner Rd.
Suite 700
Houston, TX 77079
713-581-9296
www.us.panasonic.com

40

P

Panasonic provides a range of integrated
security and video surveillance solutions to
help security officials enhance their surveillance systems and maximize coverage
while lowering the total cost of ownership.

Protech
Booth: 518
529 Vista Blvd.
Sparks, NV 89434
613-341-1116
www.protechusa.com
Protech is a leading US-based manufacturer of perimeter intrusion detection systems
(PIDS) that detect unwanted intrusions at
sensitive sites. We offer cost-effective, solarpowered, wired and wireless (infrastructure-free) systems including fence-mounted
systems, long-range active infrared virtual
barriers, dual technology motion sensors
and video analytics for object detection
and tracking. Our innovative technologies
are unique and unmatched. We serve the
following markets: utilities, corrections,
airports, transportation & logistics, data
centers, commercial/industrial, government
(approved manufacturer) and more. We
work with integrators, dealers, consultants,
architects, engineers and end users to deliver
innovative solutions in the protection of
people, property and assets.
www.protechusa.com or
sales@protechusa.com.

R
Right Crowd
Booth: 211
2505 2nd Avenue, Suite 515
Seattle, WA 98121
213-729-5403
www.rightcrowd.com

S
Salient
Booth: 318
4616 W. Howard Lane
Building 1, Suite 100
Austin, TX 78728
512-617-4800
http://www.salientsys.com
Salient is a leading provider of comprehensive enterprise video surveillance management systems. Salient Security Platform
provides a full range of applications for
unmatched scalability, a fully open architecture, ease of use, and the lowest total
cost of ownership. CompleteView 20/20,
Salient’s next generation of intelligent
video management software provides both
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the simplest path to move from analog to
digital video and the power to control your
security installations from a unified interface.
SECUREWATCH24
Booth: 304
One Penn Plaza, Suite 4000
New York, NY 10119
212-729-5403
www.securewatch24.com
Securitas ES
Booth: 311
3 Westchester Plaza
Elmsford, NY 10523
914-774-6391
www.securitases.com
Securitas Security Services USA, Inc.
Booth: 313
1412 Broadway
17th Floor
New York, NY 10018
646-720-0674
www.securitasinc.com
Securitas USA is an international company
that specializes in protective services based
on people, technology, and knowledge. The
main service categories are on-site, mobile,
and remote guarding combined with
electronic security, fire and safety, and
corporate risk management. Whether
clients conduct business internationally
or around the corner, they can count on
Securitas resources.
Securitech
Booth: 309
54-60 46th Street
Maspeth, NY 11378-1037
718-392-9000
www.securitech.com
Securitech has been the innovative locking
choice of integrators and end-users for over
20 years. Our expertise in code-compliance
& high-security allows for electric locking
solutions which solve "Request-to-Exit" and
access control integration needs. Our multipoint locking solutions for emergency exit
doors and forced-entry protection are the
industry's leaders. Over the last 20 years,
Securitech has expanded its reach to address
Behavioral Healthcare ligature-resistant
needs in facilities. School Lockdown solutions

have also been produced to retrofit
and provide cost efficient solutions and
help develop safe and secure learning
nvironments.
Sentinel Consulting
Booth 127
One Penn Plaza, 36th Floor
New York, NY 10119-9380
484-467-2386
www.sentinelgroup.us
Service Access & Mgmt. Inc.
Booth: 214
570-516-5941
www.sam-inc.org
Siedle
Booth: 326
750 Parkway
Broomall, PA 19008-4212
610-805-8405
www.siedleusa.com
Singlewire
Booth: 202
1002 Deming Way
Madison, WI 53717
608-441-1290
www.singlewire.com
Singlewire develops and supports software
solutions that help you connect to the Internet of Things. Whether you need to page to
a group of desk phones, notify people of an
emergency, reach people who are mobile, or
automate your existing systems, our InformaCast and InformaCast Mobile products
will provide a centralized, cost-effective
solution for you. Over 5,000 organizations
ranging from small K-12 schools to large
retail corporations rely on InformaCast
for their communication and safety needs.
Stop by the Singlewire booth or visit www.
singlewire.com to learn what an InformaCast
solution can make possible for you.
Skopenow
Booth: 222
12 East 49 Street
New York, NY 10017
516-220-5847
www.skopenow.com
Skopenow is an open source and social
media search engine that uses computer

vision and NLP to flag and highlight
actionable insight. We generate comprehensive digital records and users can search
based on name, location, phone, username,
keywords, and dates. Skopenow also give
users complete control over social media
graph queries via extraction features.
Stanley CSS
Booth: 221
10-04 49th Avenue
Long Island City, NY 11101
917-418-5890
www.sbdinc.com
SWAC
Booth: 209
23 Royal Road, Suite 204
Flemington, NJ 08822-6001
908-782-6010
www.secureworker.com
Unknown workers, vendors, and visitors
pose a real threat to workplace security and
safety. The Secure Worker Access Consortium
(SWAC) is a program that delivers comprehensive personnel assurance technologies
and services to risk managers or critical
infrastructure, sensitive facilities, and places
when the public gathers. SWAC unifies the
efforts of public agencies, private corporations,
labor groups, and contractors to assure that
all members comply with security and safety
requirements. The real-time, need-to-know
sharing of certified personal data validates
members’ trustworthiness, eliminates widespread duplication of effort, and continually
protects members’ privacy rights.

T
TEAM Software, Inc.
Booth: 321
407 S 27th Avenue
Omaha, NE 68131-3609
402-952-4318
www.teamsoftware.com
TEAM Software develops financial, operations and workforce management solutions
for contractors with distributed workforces
of any size, with a focus on the security
industry. TEAM’s efficiency-enhancing
technology transforms business management
and drives profitability. The company's
industry-specific solutions range from a
complete enterprise software ecosystem to
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a right-sized workforce management
toolset that connect key components of
customers’ businesses. Founded in 1989,
TEAM is an Omaha, Nebraska-based
technology company with more than
400 customers all over North America.

U
P
U.S. Postal Inspection Service
Booth: 509
341 Ninth Avenue, 7th Floor
New York, NY
212-330-3344
www.usps.gov
As one of the oldest federal law enforcement
agencies, the U.S. Postal Inspection Service is
a highly specialized and professional organization, performing investigative and security
functions essential to a stable and sound
postal system.

V
P
Vicon Industries, Inc.
Booth: 115
135 Fell Court
Hauppauge, NY 11788
631-952-2288
www.vicon-security.com

Since 1967, Vicon has been a leading provider
of mission-critical security surveillance
systems. Today we are focused on providing
solutions that have been engineered not
just for performance and features, but for
simplicity in deployment, operation and
maintenance. Our goal is to serve as a
valued security technology partner to our
customers by reducing security solution
complexity, ensuring a superior experience
and future proofing our solutions. Vicon
and its leading-edge systems are trusted
by a customer base that spans the globe,
representing every type of industry. For
more information about Vicon, please visit:
www.vicon-security.com.
VIVOTEK USA Inc.
Booth: 413
2050 Ringwood Avenue
San Jose, CA 95131
408-773-8686
www.vivotek.com
Founded in early 2000, Vivotek is a global
manufacturer of IP Video Surveillance
Solutions. Headquartered for North America
in San Jose, CA, Vivotek provides a wide
range of network cameras, switches,
recording and video management software,
all designed to provide customers with

superior value and award-winning
performance. Our complete line of video
surveillance solutions will meet all your
security monitoring needs, from small
setup inside a small business to the most
demanding requirements inside a large
corporation.

W
P
Winsted/FMV
Booth: 404
5 Bourbon St.
Peabody, MA 01960
973-570-8717
www.winsted.com
Winsted is the global leader in security
console solutions. We create attractive,
ergonomic consoles that improve operator
comfort and optimize efficiency. We offer
stock, customized and custom consoles
for a wide range of security applications.
Whether you need a single workstation, or
a complete control room, we can provide
the perfect solution. Please work with your
local FM Valenti, Inc sales rep to get product and design support.

Come celebrate our 30th Anniversary
ASIS NYC Trade Show. May 7-8 2020.

Exhibitor’s List and Booth Numbers
Exhibitor

Booth

A+ Technology & Security Solutions, Inc
Access Systems Integration
AeroDefense
Aeroturn, LLC
Aiphone Corporation
AlliedUniversal Security Services
Alpha Technologie
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201
104
421
411
301
500

Altronix Corporation

310

Ameristar Perimeter Security
Arcules
ASIS International
ASSA ABLOY Americas
AT&T
Avigilon Corporation
Axis Communications
BriefCam
Building Intelligence, Inc.
Care Security System
Christie Digital Systems USA, Inc.
Databuoy Corporation (ShotPoint)
Elmridge Protection Products, LLC
Evolv Technology
Fast-Pass Visitor Management
FM Valenti, Inc
Genetec
Hanwah Techwin America
IndigoVision, Inc.
International SOS
Johnson Controls-Security Products-Tyco
JCI Security Solutions
John Jay College of Criminal Justice

105
108
100
406
106
212
409
216
419
323
511
205
420
501
210
404
303
505
418
506
315
107
118

Exhibitor
Johnston Communications
Metrocom NYC
Milestone Systems
Morse Watchmans Inc
MSA Security
NAVCO
NEDAP
NYPD Shield
OnSS (On-Net Surveillance Systems Inc.)
Optex Incorporated
Panasonic
PROTECH
RightCrowd Software, Inc
Salient
SecureWatch
Securitas ES
Securitas Security Services USA, Inc.
Securitech
Sentinel Consulting
Siedle
Sielox, LLC
Singlewire
Skopenow
Stanley CSS
SWAC
TEAM Software, Inc
U.S. Postal Inspection Service
Vicon Industries, Inc.
Vivotek USA Inc.

List as of April 19, 2019

We will have a day of Education and
our Trade Show and Person of the Year on day two.
Register early. We expect a sell-out in 2020!
For more information: call Ray Dean, 917.592.9091
or Craig Schwab, 646.231.1466
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220
223
215
112
101
507
514
228
413
305
217
518
211
318
304
311
313
309
121
401
321
202
222
221
209
321
509
115
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Oc
Octo
Oct
Octob
Octobe
October
113 – 155, 2019

Renaissance at SeaWorld
Orlando, Florida

• Rich, valuable content, includes class slides
and tip sheets
• Play with the latest tools in our trade-craft
• Network with like-minded professionals
• Practice power searching for crisis events
• Learn OSINT skills from the best in the
trade
• Understand the legal and ethical
boundaries in open source practices
• Meet vendors providing service to our
#deepdiver
industry, check out their OSMOSIS
#osmosis19
exclusive offers
Previous conference topics:
•
•
•
•
•
•

Practical OSINT: Protecting
Yourself Online
IOT Devices, Untapped Digital
Intelligence
Hacking Meet-Up/Hook-Up Apps
Anonymization and DeAnonymization
Public Records for Skiptracing &
Asset Location
Virtual Currency Investigations

Special discount code : 19ASIS
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REACT OR RESPOND

By Mark V. Murphy
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E

ver have an occurrence
where you wish you had not said
something or upon saying something you realized you shouldn’t
have? We have all been there,
swept along in the heat of the
moment. It is easy for a situation
to escalate; most of the time it
happens without our realizing
that it is occurring.
The difficultly is deescalating or
avoiding an unpleasant interaction
with another. As security professionals it is incumbent upon us
to treat all we encounter with
politeness and professionalism,
even when we are not treated
in the same manner. Especially
when we are not treated in the
same manner.
We have all encountered difficult
customers, tenants or guests and
no matter what we do they are
not satisfied. The most natural
response to such an incident is
“fight or flight.” When confronted
with hostility most people will
either withdraw or respond with
aggression. Some individuals will
freeze or shutdown thereby
unable to cope.

When an incident occurs, it is too
late to prepare. We need to be able
to disengage and remove ourselves
from the incident. We need to
be able to step aside and see the
situation as an outsider and not a
participant. We must not give into
our instincts or reflexes. We must
be impartial and understand that
we may not know the actual cause
of the hostility. The other person
could be having a bad day; we are
at hand and receive their ire.

The situation could be a simple
misunderstanding that is blown
out of proportion. A security
professional needs to be able
to move outside and above the
confrontation and think beyond
what is occurring at the moment.
But by no means should you not
stay tactically aware.
Remember your incident might
not be the only incident occurring
at that time; it could one of several
designed to occupy, stretch thin,
and stress your resources and/or
the emergency responders. It
could be a pre-arranged or staged
incident to evoke a negative
response. Before starting your day
or taking your post review the
issues of your property. Are there
union versus non-union situations?
Are there union versus management
issues? Have vendors been removed
and replaced? Are there issues
with workers’ contracts Does
your firm have recent controversies
with tenants, negative media
portrayals, or high-profile incidents
The agitators’ goals could be to
record, edit and post the incident
to social media to negatively impact
you, your employer and/or your
client.
As with many things, preparation,
planning and training are the
answer. We train for emergencies
constantly. When was the last time
you trained for customer interaction Tabletops and role playing
are just some tools that can be
used to prepare your personnel
and to start a dialogue of “what
if” scenarios. Some firms will
engage employees, vendors or

consultants to conduct unannounced tests of their staff’s
handling of situations and use the
feedback to enhance training and
customer service. How would
your personnel handle themselves
during such training and/or testing?
Since one size does not fit all, the
training must be individualized
to your property and industry.
Your plans need to be formulated
to ensure a standard but fluid
enough to be adaptable to the
ever-changing environment that
is today’s security reality A plan,
policy or procedure that cannot
survive implementation is useless.
If your orientation or in-service
training addresses emergencies,
uniforms, post orders but not personal interaction, it is incomplete
and should be amended. Be aware
that everyone does not have the
same potential, ability to grow
and learn or possess the openmindedness necessary to achieve
the goal(s). Some employees may
not be able to adapt to this concept
and may need to be redeployed
or even replaced. Be prepared for
employees who will require extra
training or not accept the training
or procedures.
The benefits will manifest in a
happier more professional staff
conveying a better customer
experience for your tenants,
customers and guests.
Mark V. Murphy, MSOL,
Director of Security,
Hudson Yards, New York, NY
mark.murphy@related.com
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Modern
Security
Begins at
the Door

By Melanie Sommer
Several years ago, the doors to
Sony’s IT department were found
unlocked and criminals gained
access to a top IT employee’s
passwords. Sony’s lack of physical
security essentially handed over
keys that took down the company’s
computer systems in an infamous
cyberattack.
Human hacking, or social engineering, is a common method
used by criminals to infiltrate an
organization. Nearly 70 percent
of companies have experienced
phishing and social engineering,
according to a recent Ponemon
study. Many forms of social
48

engineering exist – both physical
and digital – to gain access to
information.
Human hackers often snoop
around to find an opportunity to
access critical data where there is
a good chance of human error and
they can trick someone into giving
them credentials or access. One
such method is “tailgating” behind
an employee to gain access to
a building. Human hackers
understand that people are often
uncomfortable questioning someone’s intentions when they are
followed into a building, and
have found it’s an easy way to

slip through the cracks and walk
right in.
The Sony breach proved that
physical security negligence exists
at large, powerful organizations.
Since that time, security has
become more top of mind for
companies: however, much more
can be done to secure a building
with a layered security strategy
that covers the lobby, alternative
entrances and exits and internal
doors. Fortunately, the evolution
of entrance control technology is
reducing tailgating violations,
collusion, obstruction, directional
violations and unauthorized access

in a much more modern, secure
and proactive manner.

Enable Seamless Security with
Advancements in Turnstile
Technology
Optical turnstiles are a popular
form of secure entrance controls
that can prevent unauthorized
access as a first line of defense.
Turnstile technology is also
advancing to support the speed
of business and fast-paced nature
of our digital lives. Organizations
are deploying new technologies
that not only improve security
controls, but also improve the
customer experience by eliminating
dreaded lines.
Rather than using manual turnstiles,
older technology and access
cards that can create bottlenecks,
advancements in turnstiles that
incorporate optical technology
and newer authentication methods
allow more entrants to pass
through safely and securely. It’s
possible now to gain a throughput
rate of up to 60 people per minute
by combining new capabilities.
Turnstiles that incorporate infrared
matrices can make thousands of
calculations per second based on
speed of passage – or in the case
of airports, luggage being carried
or pulled – and the distance to the
pedestrian behind and direction
of movement. Their ability to
incorporate and react to data is
improving security, compliance
and the customer experience in
buildings across many industries.
Turnstiles also possess valuable
data that can be turned over to
decision makers. For example, a
large university is now using data
from the access control system

connected to the turnstiles in its
campus cafeteria to adjust food
service schedules. Additionally,
entrance system data can be
connected to the fire system to
understand numbers and thresholds, making it not only secure,
but also safer.

Pinpoint Entrance Security for
Better Doorway Control
Beyond the lobby, entrance control
must be just as accurate and
proactive at the individual door
level for those sensitive areas of
the building. Fortunately, new
approaches in doorway entrance
control involve beam paths with
neural networking intelligence
to make more accurate decisions
about doorway traffic automatically

and in real-time, ensuring that
only one person enters for each
authorization.
Advancements in technology also
make it possible to monitor how
many people pass, and that they
pass in the approved direction.
For example, if an exit is approved
but an unauthorized person tries
to shoot the gap and enter the

wrong way before the door has
closed, a variety of other systems
activate and issue the appropriate
alarms.
Not only does all of this technology
make the building more secure
from unauthorized access, it does
so without impeding business
productivity or slowing down the
traffic entering and exiting the
building. Furthermore, it alleviates
the politeness pressures that
authorized users experience when
a wannabe tailgater tries to slip
in behind them.
Simply locking doors to Sony’s
IT department may have helped
prevent their cyberattack. But with
the evolution in more intelligent
advanced access controls and

turnstile technology, and the
powerful combination they can
provide, the company would
have had a much better chance
of stopping those criminals at the
door, dead in their tracks.
Melanie Sommer, Vice President of
Marketing, Smarter Security
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The
Yodel of
Concern

By James Dutkowski, PSP, MBA
Around midnight on December
15th, 2013, I was awoken by Jebel,
our Basenji-mix street dog. If you
have never heard a Basenji yodel
at you, it is a unique sound, almost
a language that you learn to understand. This time, Jebel was telling
me that there was a problem with
a ‘yodel of concern.’ I got out of
bed to see what was going on and
began to hear the faint sound of
gunfire in the distance; sounds I
recognized from years of deployments in Iraq and Afghanistan.
My wife and I had just relocated
back to South Sudan after two
years away. I was working for an
international non-governmental
organization (INGO) providing
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operational and security management support to their project. I
was one of a handful of professional
security managers in South Sudan
at the time. Though volatile, there
was a perception of stability in
the country, therefore most local
NGOs and INGOs were unprepared
to properly respond to a crisis of
this magnitude.
As it turned out, that marked the
first day of a civil war that broke
out in South Sudan; a power
struggle between President Salva
Kiir and opposition leader Riek
Machar. According to the Council
on Foreign Relations, Global
Conflict Tracker, notwithstanding
numerous cease fires and peace

agreements, it’s been estimated
that nearly 383,000 people have
been killed and 4 million have been
displaced or fled to neighboring
countries since December 2013.
I can personally attest that many
more civilians have been affected
in innumerable ways. As a family
we have taken in three South
Sudanese children who live with
us in Kenya, so they can have
access to better education and
healthcare.
Throughout the night we heard
sporadic gun fire and explosions.
As they became louder and more
frequent, the staff for which I was
responsible, began to gather outside
my room with fear in their eyes as

Jebel continued to yodel in distress.
As a U.S. funded organization,
the staff expected a U.S. extraction
team to come and rescue us. They
were dismayed to learn that the
military teams coming would
prioritize the U.S. Embassy staff
and not necessarily American
citizens working in South Sudan.
Although I was unsure of what
exactly was happening in town, I
had a sense of comfort knowing
that I had plans in place to protect
my staff, including an emergency
evacuation plan. Our
emergency evacuation
plan considered many
different options, but I
could not activate any of
them yet, because of the
limitations placed on us
by the active fighting. We
had to hibernate. Luckily,
our location was far from
the fighting. If the fighting
got too close, I had plans
in place to move the staff to predesignated safe havens around the
city; however, this was a last resort.
We ended up hibernating for two
days and in that time, I was called
by numerous other NGOs requesting assistance in evacuations. On
the 18th of December the airport
reopened, and the mass evacuation
started. Very few aircrafts were
willing to enter South Sudan due
to the volatility and continued
fighting. The U.S. government sent
a military aircraft to evacuate U.S.
Embassy personnel plus American
citizens who could fit on the plane.
Because I was in close contact with
the U.S. Embassy Regional Security
Officer, I was able to get my
American Staff out on that flight,

but I still had non-Americans to
care for, including local nationals
who needed locating amidst the
fighting. We had to search hospitals
and the camps set up and protected
by the UN known as “Protection
of Civilians” sites. I managed to
get the rest of our team evacuated
on the following day through a
chartered aircraft, taking with us
staff members from several other
NGOs that did not have evacuation
plans in place.

In case you are wondering, I also
managed to get Jebel safely to
Uganda by road with a South
Sudanese driver who was taking
his family to safety.
Five years later, I still find many
organizations not prepared for
crises. As an INGO, understanding
the importance of security, risk
and crisis management is notably
hard when it is not the core of
your business. They must manage
their funding carefully to ensure
they meet the goals of the organization, but they should not sacrifice
an agreeable level of duty of care,
ensuring the security of their staff
members to the best of their ability.
I believe it is possible to create cost
effective solutions to this problem.

I envision several solutions for
organizations, enabling them to
provide the appropriate level of
duty of care to their staff, but these
solutions should start at the core
of the organization, not once the
project team is working in the field.
I believe that any organization,
whether for profit or not, should
not just throw money at security
and expect everyone to be protected;
there will always be some level
of risk that the organization must
accept. Each organization operates
in unique territories and
has their own mission
and objectives; therefore,
they should be hypercognizant of their specific
needs and threats and
should not abide by a
one size fits all approach.
If an organization can
understand their risks,
then they can mitigate
against them from the
conception of a project instead of
during the crisis.
Without staff there is no organization so duty of care should not be
taken lightly. Duty of care should
be the responsibility of every
individual within the organization,
from the human resource manager
ensuring that the appropriate level
of insurances are in place, to the
proposal team, ensuring that security
is not an afterthought and realistic
security measures have been
included in the budget. Don’t wait
for Jebel’s ‘yodel of concern’ to
implement duty of care policies.
It is your responsibility as an
organization to do your best to
protect your staff.
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REGISTER TODAY>>
GSX.ORG/NYC
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Congratulations to
Lynn Steven Brown
for receiving The
EUGENE J. CASEY
CPP AWARD

secureaccessds.com

SECURITY
MATTERS
IN YOUR
MAILROOM

By Michael Wilhelm, CPP, PSP

Y

ouou
have
done
your
duedue
diligence
have
done
your
diliand conducted a security review of
your facility. You have identified
your assets, the threats to those
assets and applied the appropriate
security controls. That means your
facility is secure, right? Well, not
necessarily. Most security systems
are designed to keep outsiders out.
But what about the number one
threat to your assets: the insider
threat? One area that some businesses neglect to secure is the
mailroom. Some businesses fail
to understand the threat that a
mailroom can pose to the business.
All of the barriers, fences, sensors,
lighting and door locks will not
prevent losses and threats to
the business from an unsecured
mailroom.

Every business relies on mail to
some degree. Although email
has changed the way companies
communicate, many still rely
on mail for solicitations, billing,
and other activities that require
hardcopy transactions. And there
is no way to electronically transmit
parcels, which means every business
must secure their mailroom. Most
mailrooms employ just a few people
to accomplish the mission. Most
of the time these are lower paying
jobs and may not attract individuals
whose priority is your business.
The number one security measure
to take is to follow personnel
security practices. Provide in-depth
screening/background checks
when hiring new employees. Make
arrangements with one or two
temporary employment agencies

to ensure that a restricted, prescreened group of individuals is
available when needed to supplement the workforce. Keep in mind,
though a mailroom position may
not require high expertise or skills,
it does require employees you
can trust with your most sensitive
information.
Many businesses do not understand
the risks posed by a mailroom. The
truth is that a mailroom can be used
to carry out a variety of crimes. So
how can an insider exploit your
mailroom and harm your business?
One way is by stealing product,
supplies or other valuables by
repacking and mailing these items
to themselves or another person.
Attempting to walk out the front
door with company assets would
Continued on page 55
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WHEN THE UNEXPECTED
STRIKES EXPECT THE BEST
FROM BROWNGUARD
®

There are no surprises with the
Brownyard Group. For more than 65 years
we have been delivering winning insurance
solutions to Security Professionals.

Let us take a swing at a
competitive insurance quote.
Insurance when you expect the BEST
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800-645-5820
info@brownyard.com
brownyard.com

West Point
Golf Course
732 Victor Constant Rd.,
West Point, NY 10996

Shotgun start at 10 a.m.
REGISTRATION DETAILS

$100 per person. Price includes:
• “grab and go” lunch
• (2) drink tickets
• raffles will be drawn!
Register at asishudsonvalley.org/golf
SPONSORSHIP DETAILS

Vendors interested in sponsoring
the event should contact:
events@asishudsonvalley.org

expose a thief to discovery, but
a package mailed out would not
likely raise any suspicion. It doesn’t
take a cybercriminal to hack into
your business to steal proprietary
or customer data including personal
identifiable information when that
information can be mailed out by
a dishonest mailroom employee.
A mailroom employee may also
collude with an outsider to facilitate
reshipping schemes which are
becoming more common. Criminals
recruit individuals to help ship
items purchased with fraudulent
credit cards or forged monetary
instruments like checks or money
orders. A dishonest mailroom
employee has access to the tools
needed to carry out this scam.
They may even use your postage
meter to ship the contraband. If
you are negligent in your mailroom
security, it can expose your business
to criminal or civil liabilities.
Another way an insider/outsider
threat can exploit your mailroom
is by sending and receiving drugs
or other contraband through your
mailroom in an attempt to hide the
identity of the sender or receiver.
Postal Inspectors have made several
arrests on this front. The negative
publicity created by this can cause
severe harm to a business’s image
and reputation.
What measures can you take to
secure your mailroom? Appoint a
Mail Security Coordinator (MSC)
and an alternate to ensure coverage
during vacations, non-scheduled
days and sick days. This position
can be a collateral duty for an
employee but they must not be
one of the mailroom employees
they are overseeing. Keep in mind
that Postal Inspectors have arrested

many mailroom managers so this
MSC should be from outside the
mailroom. The MSC must be
knowledgeable of normal and
emergency operations of the
mailroom. They must provide
training to new employees and
ongoing training to address
emerging threats. Training records
must be kept on file. Routine
patrols of the mailroom and
periodic auditing are best practices.
Most criminals like to work in
anonymity and the mere presence
of an MSC can discourage misuse
of the mailroom for nefarious
purposes. Create, update and
regularly review SOPs, Security
Procedures, and Disaster Plans,
specific to mailroom operations.
Keep a back-up copy of plan(s)
off-site. Adhering to specific procedures makes unusual activity more
apparent. Federal Government
Mail Managers should also refer to
the General Services Administration
(GSA) web site for specific and
updated information concerning
federal mail management policies
and procedures.
Restrict access to the mailroom
to those with a need to be there.
Conduct mailroom business at a
Dutch door to restrict access to
the mail. Use access control to the
mailroom and only provide keys
or passcodes/badges to authorized
individuals. Ensure to collect keys,
badges and/or change passcodes
when a mailroom employee leaves
the company or transfers to another
department. Require authorized
employees and anyone else that
must enter the space (e.g. electrician
or computer technician) to sign in
and out, including date and times
of arrival and departure. Keep the
mailroom locked whenever possible,

especially when no one is on duty.
Provide an escort for mail carriers
or delivery people to/from the
mailroom. If mailroom personnel
are responsible for depositing
business mail containing currency
or other valuable mail, at a post
office, vary times and routes of
travel between the post office
and business. Check periodically
to see if mail messengers are
making unauthorized stops or
are leaving mail unattended in
unlocked vehicles
Minimize the number of entries/
exits to the mailroom and position
the mailroom in a location that is
not located in a heavily trafficked
area. Do not use a location with a
direct exit to the outside or to the
employee parking lot. Provide a
separate and secure area for personal
items (e.g., coats and purses).
Prohibit employees from taking
personal items into the mailroom.
Do not allow employees to mail or
receive personal mail in the business
mailroom. CCTV coverage of the
area is highly encouraged. An
intrusion detection system is a best
practice to secure the area during
non-work hours. Employees caught
stealing should be prosecuted.
There is no greater deterrent to a
potential thief than the fear that
he/she may go to jail. The Postal
Inspection Service will extend
its full cooperation and callers
can reach the appropriate Postal
Inspection Service office by dialing
1-877-876-2455 from 8 a.m. to 4:30
p.m. in all time zones.
Michael Wilhelm, CPP, PSP,
Homeland Security Coordinator,
Postal Inspection Service,
NY Division
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OR
Visit Us Online at:
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WHO IS
WATCHING
BIG BROTHER?

OR HOW I LEARNED TO
KEEP MY CONSTITUTIONAL
RIGHT TO PRIVACY
IN THE ERA OF GOOGLE,
FACEBOOK AND TWITTER

By Ken Weiss
The Fourth Amendment of the
U.S. Constitution provides that
"the right of the people to be secure
in their persons, houses, papers,
and effects, against unreasonable
searches and seizures, shall not be
violated, and no Warrants shall
issue, but upon probable cause,
supported by Oath or affirmation,
and particularly describing the
place to be searched, and the
persons or things to be seized.”
The ultimate goal of this provision
is to protect people’s right to privacy
and freedom from unreasonable
intrusions
Back in the late 1960s and 70s,
subliminal advertising became a
concern to those privacy advocates
who challenged whether it is
legal, moral, and ethical, for

corporations to try and unwittingly
manipulate the public’s behavior.
Today Google, Facebook and Twitter
have the ability to filter and control
what information to which the
user may have access; and which
information will be prioritized to
display first when they do request
a search on some topic or product.

Isn’t it time
for the public
to have control
over who has
access to
these profiles?

Profiles measuring everything
from the way one walks, the iris
pattern of their eyes, the amount
of sugar in one’s bloodstream, the
medicine they take, their favorite
foods billed on their credit cards,
how long they watch an advertisement on their screen before they
change views, the timing of their
keystrokes on their keyboards,
their physical characteristics and
DNA, etc., are all stored in the
cloud. With the advent of artificial
intelligence algorithms becoming
accurate enough to predict future
behavior, isn’t it time for the public
to have control over who has
access to these profiles? Just who
is minding the keeper of the keys
to the crown jewels of our most
personal data?
Continued on page 59
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This is the
customized
training
you were
hoping for.

We have conducted costeffective, time-saving
training for demanding
clients all over the world.
And we can bring this
proven expertise right to
your door.
Your staff will be trained
by instructors with deep
experience in the field and
in the classroom.
For more information:
212.268.4555 or
personalprotection.com
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OUR VISION IS CLEAR

Since our incepon in 2007, we
have worked relessly to prove
ourselves in the industry, from
how we treat our customers, to
how we measure our success
through the clients we help and
the relaonships we keep.

With Integrated Security
& Communicaons as your
trusted security partner, your
security needs will be met with
a dedicated focus and team
approach that will always keep
your business interests and
our Corporate Vision in mind.

Integrated Security
& Communicaons
Vision Statement:

To be our clients’ most trusted
partner in assessing risk to their
enterprise corporate assets and
providing security solutions
aligned to their risk tolerances.
To Learn More, Contact Us
Tollfree (866) 5067150 or Email
ISCMarkeng@iscworld.com

Learn
what you
don’t
know.

• Protecting intellectual property
• Ensuring employees are
adhering to company policies
• Detecting fraud, waste and
skimming
• Spotting red flags with
prospective employees or
business partners
• Finding and stopping
counterfeiters
• Measuring customer service
• Preventing and reducing
shrinkage
At BCI you deal with the
decision-makers, professionals
whose only focus is your goals
and needs.

Combining in-depth knowledge
and decades of experience.
Forest Hills, NY
347-809-2300
Email: info@bcireports.com
Web: www.bcireports.com

Who entrusted them with this
power? Who gave them the right
to determine what advertisements
we should be bombarded with
when we are on-line, what data
should we be allowed to view, and
when were they granted the right
to sell our personal data and preferences without our knowledge
and to whom? Which one of
us has actually read all of
the terms and conditions
when downloading an app
on a device before clicking
“ACCEPT”?
Shouldn’t there be some
form of checks and balance
or controls in place to
protect our constitutional
rights? Even disabling
some of the tracking feature
of Google on your cell
phone does not prevent
Google and Apple from
collecting all sorts of information about the phones
owner, even when the
phone is powered off.

an individual’s right to privacy
were enacted.
The same surveillance camera that
can provide a tool to protect the
organization, has the potential of
becoming a surreptitious listening
device by an unethical system
administrator, simply by clicking
the audio function from a drop

which superseded the EU’s 1995
Data Protection Directive and
all member state law based on
it, including the UK’s DPA 1998
(Data Protection Act 1998), on
25 May 2018.
The GDPR extends the data rights
of individuals (data subjects), and
places a range of new obligations
on organizations that
process EU residents’
personal data.

Which one of us
has actually read
all of the terms
and conditions
when downloading
an app on a device
before clicking
“ACCEPT”?

As a security professional
with 40 yrs. of experience,
I am aware of the benefits
of technology in keeping
people and assets safe and
secure, while the double
edged sword of abuse is always
possible. It is not the technology
itself that is dangerous, but the
intent of those that want to use it.

Take the case of a tape recorder, an
innocuous devise to store audio
for later use, but when a wife used
the recorder to listen to her cheating
husband’s conversations with his
lover without their knowledge, the
courts ruled and laws protecting

down menu in the video management system, without anyone
else’s knowledge.
The EU has taken a significant
step protecting the individual’s
right to privacy by enacting GDPR
and issuing significant fines for
violations. The EU General Data
Protection Regulation (GDPR) is a
pan-European data protection law,

Companies that collect
data on citizens in
European Union (EU)
countries will need to
comply with strict new
rules around protecting
customer data, and it
is expected to set a new
standard for consumer
rights regarding their
data. For example, the
GDPR takes a wide
view of what constitutes
personal identification
information. Companies
will need the same level
of protection for things
like an individual’s
IP address or cookie
data as they do for
name, address and
Social Security number.

I am a firm believer in keeping
the government out of people’s
business as much as possible, but
it is only the government that can
monitor and control the flow of
our trusted personal data. The
question then becomes, who is
monitoring the government for
abuses of our right to privacy?
Ken Weiss, Security Engineer at AES
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ASIS NYC Chapter
Annual Golf Outing
Monday, June 10th

The Village Club of Sands Point
1 Thayer Lane
Sands Point, NY 11050
Reservations on first come first paid basis
$1200 per foursome
Sponsorships: Platinum $1000
Gold $750 - Hole $300
Registration: 9:00 am Continental Breakfast
Shotgun Start: 10 am SHARP!
Lunch: on the course
Cocktails: 4-5 pm
Dinner & Awards: 5-6:30 pm
Register at: www.asisnyc.org
Contact Co-Chairs with questions
or for sponsorships
Lynn Brown
lynn@secureaccessds.com
Mario J. Doyle, CPP
mdoyle@dss-securitysolutions.com
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Executive Committee

Bernie Jacobs

Chairman:
Don Francisco
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Vice Chairman:

Larry Seltzer - Chairman

Steve Sacchetti
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Treasurer:

Maria DiCarlo Cofell

Brian Reich
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Secretary:
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George Anderson - Chairman

Don Francisco

Joette Faherty

Steve Sacchetti

Ingrid Barbosa

Craig Schwab

Terence B. Hoey

Brian Reich
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Security Director Magazine
& Media Relations
Editor:
Cynthia Webster
Advertising, Design
& Production
Don Blauweiss
Diane Dudzinski
Website Management
Rich Patti
Marketing Partner
Exceed Events

E arly
B ird
l
Sp ecia
O ffer
Send us your Insertion Order by
July 15, 2019 and you’ll get a
10% discount on your ad.
Visit: asisnyc.org/expo
Or contact Diane Dudzinski
914.779.6846 or
diane@blauweissadvertising.com
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Security
Officer
Services

ONE TEAM – COMMIT TED TO EXCELLENCE
At Your Service in New York, New Jersey & Pennsylvania
Investigations

Executive
Protection

Fire & Life
Safety
Services

Mobile
Guarding
Services

Electronic
Security
Services

Remote
Monitoring
Services

Background
Screening
Services

Due
Diligence

Security
Consulting
Services

PROTECTING YOUR PEOPLE, YOUR PROPERTY AND YOUR PEACE OF MIND.

(877)
62

377-7749

DOYLESECURITYSERVICES.COM

